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ABSTRACT: The issue of work resilience among nurses, manifested as physical and emotional exhaustion due to high job demands
in healthcare environments. This study aims to examine the influence of workplace spirituality and organizational climate on
resilience at work among nurses in the inpatient unit of RSUD Margono Sockarjo Purwokerto. A quantitative correlational approach
was employed using a simple random sampling technique. The sample in this study comprised 165 nurses from the inpatient unit of
RSUD Margono Sockarjo Purwokerto. The research instruments utilized were the Resilience At Work Scale (RAW Scale),
Workplace Spirituality Scale (WSS), and Litwin and Stringer’s Organizational Climate Questionnaire (LSOCQ). The data analysis
technique employed was multiple linear regression analysis. The findings indicate that both workplace spirituality and organizational
climate can influence resilience at work. These two variables collectively account for 57.8% of the variance in resilience at work.
Future researchers may delve more comprehensively into factors affecting nurses' work resilience and provide a stronger foundation
for the development of policies and practices aimed at enhancing resilience.
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INTRODUCTION

The nursing profession involves continuous interaction with patients over extended periods (Zaman et al., 2022). One crucial
aspect of achieving optimal healthcare services is the availability of nursing staff who are responsive and caring to patients' needs
(Winarso et al., 2020). Patient care in the inpatient unit, as the primary medical service in a hospital, requires nurses with specific
understanding and skills to carry out the patient care process (Hastuti et al., 2021). Nurses working in the inpatient unit are required
to provide services to patients in need of inpatient beds for observation, diagnosis, or therapy purposes, organize healthcare services,
and always be ready to provide understanding to patients and strive to provide solutions within their authority (Aulia et al., 2023).

The demands and idealism of the nursing profession will lead to pressure and stressful conditions due to high workloads, serving
patients, interacting with doctors, fellow nurses, and hospital regulations (Pratiwi et al., 2023). Nuari (2017) revealed a significant
relationship between resilience and fatigue levels among nurses. Resilience is a driving factor in fostering positive thinking and
guiding individuals to become resilient individuals. The presence of resilience in the workplace, or what is referred to as resilience
at work among nurses, will assist them in adapting to all changes and uncertainties.

Resilience is the ability of individuals to overcome, bounce back, and recover from challenges, stress, or difficulties encountered
in life. It involves one's capacity to adapt to changes, overcome obstacles, and remain steady in the face of pressure or disruptive
situations. In this context, resilience is not merely about the ability to endure, but also about the ability to thrive and grow stronger
after experiencing hardships (Luthans et al., 2006). Mardianti and Indryawati (2023) explain that resilience at work is an individual's
potential to adapt to setbacks and prepare themselves to face pressures in the workplace, thereby consistently delivering good
performance.

Resilience at work considers personality factors as its internal component and organizational factors as its external component.
Previous research has shown that resilience at work is influenced by several variables such as self-efficacy (Nabila and Ashshiddiqi,
2023), social support (Putri et al., 2021), religiosity (Umam, 2021), workplace spirituality (Putra, 2021), and organizational climate
(Tumanggor and Dariyo, 2015). Previous studies have made significant contributions to understanding the factors influencing work
resilience. However, despite providing an initial understanding, there is still a knowledge gap that needs further clarification. The
identified research gap is how the interaction between internal and organizational factors collectively influences work resilience.

The spiritual variable plays a crucial role in research as it encompasses the profound dimensions of individuals' lives, which can
influence various aspects of well-being and behavior, including in the workplace. The concept of spirituality, as articulated by Zohar
and Marshall (2000) as self-transcendence, highlights individuals' ability to transcend themselves in a broader context of meaning.
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In the context of workplace spirituality, spirituality encompasses beliefs, personal values, and inner strengths that become an integral
part of individuals' commitment to their work. Research by Na'imah et al. (2021) emphasizes that workplace spirituality is not only
related to religious aspects but also involves how individuals integrate their values and beliefs in the work environment.

Putri and Suhana (2022) elucidate the influence of workplace spirituality on the burnout experienced in handling Covid-19
patients. Workplace spirituality plays a role in reducing burnout among nurses due to high workloads and job demands. Nurses
embed beliefs in the meaning of their work in providing quality healthcare services to patients, considering it as a form of life
struggle. In addition to being influenced by internal variables, resilience at work can also be affected by external variables, namely
organizational climate (Tumanggor and Dariyo, 2015). The concept of organizational climate encompasses all the environments
encountered by individuals in carrying out their organizational tasks to become resilient individuals. Na’imah and Nur (2021)
explain that a good organizational climate will reduce stress conditions, increase work productivity, and maintain professionalism
in the workplace. The organizational climate can evoke various feelings among its nurses. When the organizational climate is
supportive, nurses feel valued and empowered, thus ensuring their well-being (Delya et al., 2023).

In preliminary studies, it was found that nurses experience problems including physical and emotional fatigue due to the tasks
they perform. Azzam et al. (2023) also found that nursing is a profession vulnerable to fatigue, thus requiring awareness and job
comfort. Research on resilience in the workplace becomes crucial as it helps identify specific challenges faced by nurses in their
work, both personal and environmental challenges.

Studies on resilience at work among healthcare professionals have been conducted by several researchers before. Rahayu et al.
(2021), Priningsih (2022), and Pujiyanto et al. (2022) have researched nurses caring for Covid-19 patients. This study differs as it
involves nurses working in inpatient units. Inpatient units often have high numbers of patients with diverse medical conditions. This
can lead nurses to work in very busy conditions and require good multitasking skills. Nurses frequently interact with patients and
their families in stressful and emotional situations, especially when patients are in serious or critical conditions. This can lead to
high levels of stress and emotional fatigue.

Based on the explanations above, a study on resilience at work among nurses is important because its impact is not only related
to the nurses themselves but also affects the healthcare institution, namely the hospital. A nurse experiencing pressure in their work
will result in fatigue or stress. This condition impacts the decline in nurse performance, and, at its worst, can have negative
consequences on the healthcare services provided to patients (Paendong et al., 2022). The performance of a hospital, whether good
or bad, can be measured by the performance of healthcare workers in delivering healthcare services to patients (Wulandari et al.,
2014). Hospitals, in establishing a good image of healthcare services in the eyes of the public, require quality and professional
healthcare workers, including nurses (Nono, 2022). This research aims to determine the influence of workplace spirituality and
organizational climate on resilience at work among nurses in the inpatient unit of RSUD Margono Soekarjo Purwokerto.

LITERATURE REVIEW

Workplace Spirituality

Milliman et al. (2003) argue that workplace spirituality is a form of self-expression aimed at finding meaning and purpose in life,
as well as a process that enables individuals to embody their values through their work. Workplace spirituality shapes individuals
as spiritual beings who need to enrich their souls through the world of work (Jatmika and Utomo, 2019). Nursing has become a
profession that needs to embody and apply spirituality in the activities they perform. The presence of workplace spirituality shapes
nurses who work not only to fulfill tasks but also to take initiative in developing their abilities to achieve optimal performance.
Workplace spirituality guides nurses' personalities to face high-pressure situations by viewing work tasks as necessary and as a form
of worship to God (spirituality) (Christian and Suryadi, 2022). Individual workplace spirituality is based on their humanity, not
necessarily on adhering to a specific religion. The application of workplace spirituality encompasses three aspects: meaningful work,
a sense of community, and alignment with organizational values (Milliman et al., 2003).

Meaningful work is an individual's ability to perceive deep meaning and purpose in their job. This dimension reflects how
someone interacts with their daily work at an individual level. Spirituality in this context considers work not only as something
enjoyable or challenging but also as a means to seek deeper meaning and purpose in life. In the context of research, a sense of
community is the feeling of togetherness, connection, and support among nurses in their work environment, creating an atmosphere
where they feel part of a supportive community working together to achieve common goals in providing quality care to patients.
Alignment with organizational values for nurses refers to the consistency or congruence between the personal values of nurses and
the values embraced by the organization where they work.

Organizational Climate

Litwin and Stringer (1968) explain that organizational climate refers to a set of aspects that shape the work environment
perceived by its employees. These aspects include structure, which is the clarity of job tasks, responsibility, which is accountability
for the work, warmth, which is the feeling of being accepted in the work environment, support, which is the attitude of supervisors
and coworkers in assisting employees, and reward, which is appreciation for the work done. Furthermore, there are aspects of
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conflict, where employees can express differing opinions but still be heard, standards, which are performance standards applied,
identity, which is the form of employee loyalty to the organization, and risk, which is employees' perception of job challenges.
Essentially, the manifestation of organizational climate can either support or hinder changes in the quality of the organization's
internal environment (Hartanto and Kurniawan, 2015). Organizational climate influences employee behavior; to achieve employees
with good performance and high loyalty, the organization must be able to create a comfortable organizational climate for its
employees (Alfa et al., 2023). In the nursing profession, organizational climate is closely related to the process of shaping the
hospital work environment conducive to reducing pressure on nurses and enhancing resilience at work (Ibrahim and Widawati,
2022).

Resilience At Work

Resilience is defined as an individual's capacity that can be developed to bounce back and recover from ongoing difficulties
(Luthans et al., 2006). No one individual works perfectly. This condition develops the role of resilience at work as a means for
individuals to recognize the difficulties they face, construct strategies to stay motivated and bounce back, and maintain enthusiasm
and eagerness in problem-solving. This implies that resilience at work is an individual's capacity to endure and thrive even under
pressure by viewing difficulties as challenges in work; thus, such individuals can be considered resilient employees (McEwen,
2020). Winwood et al. (2013) revealed characteristics of resilience at work in individuals, including living authentically, which
means living by personal values that they always hold dear, finding their calling, which involves instinctively feeling ownership and
connection to their workplace, maintaining perspective, which involves retaining a perspective to rebound from setbacks, managing
stress, which involves managing stressful conditions, interacting cooperatively, which involves cooperative interaction in the
workplace, and staying healthy, which involves managing a healthy lifestyle. Nurses with resilience at work are not affected by
variations in obstacles or difficulties encountered in their work. They will work professionally and demonstrate high levels of
achievement (Gelaw et al., 2023).

Hypothesis

1. The influence of workplace spirituality on resilience at work

Resilience at work arises when individuals can interpret the difficulties, they face in a way that will make them better. Workplace
spirituality is part of the maintaining perspective aspect that can affect resilience at work. The existence of workplace spirituality
helps nurses maintain perspective in managing negativity by providing a deeper understanding that they are spiritual beings. As
spiritual beings who have an inner life, their souls need to be nurtured by upholding personal values, meaningful experiences,
meaningful work, feeling connected to one another, and feeling part of the work (Rahdiana and Wahyudi, 2021).

H1: There is an influence of workplace spirituality on resilience at work in inpatient unit nurses at Margono Soekarjo Purwokerto
Hospital.

2. The influence of organizational climate on resilience in the workplace

Resilience at work is interpreted as an individual's ability to overcome as well as adjust to events or events that are heavy in carrying
out their work. The environment plays a role in encouraging the growth and formation of resilience at work in individuals. This
relates to environmental situations and conditions including organizational factors related to organizational climate. Working in an
uncomfortable and unpleasant organizational climate brings negative emotions to nurses. These conditions indicate the absence of
good emotional management which is contrary to the aspects of managing stress in the resilience at work variable. This indicates
that organizational climate affects resilience at work in individuals (Abdillah et al., 2017).

H2: There is an effect of organizational climate on resilience at work in inpatient unit nurses at Margono Soekarjo Purwokerto
Hospital.

3. The role of workplace spirituality and organizational climate on resilience at work

Workplace spirituality and organizational climate are both positioned as variables that can affect resilience at work in nurses. This
is related to the opinion expressed by Mardianti and Indryawati (2023) that the factors that characterize the formation of resilience
at work in individuals are internal factors and external factors. Resilience at work can be described as the ability to recover and get
up and be able to adapt and survive stressful conditions in the work they do. Thus, workplace spirituality here serves as an internal
factor that arises from within the individual when a nurse must interpret life through his work. Meanwhile, organizational climate
serves as an external factor that arises from outside the individual when the conditions of an organization, namely the hospital, need
to be considered regarding its influence in generating fatigue and pressure on nurses. Workplace spirituality provides space for the
fulfillment of individual psychological needs, such as a sense of meaning, purpose, and emotional connection to their work. A
positive organizational climate also creates a work environment that supports personal and professional growth. With psychological
needs met, individuals tend to have higher levels of resilience in the face of workplace challenges and stresses.

H3: There is an influence of workplace spirituality and organizational climate on resilience at work in inpatient unit nurses at
Margono Soekarjo Purwokerto Hospital.
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METHOD

A quantitative correlational approach was used in this study. The sample in this study were inpatient unit nurses at Margono Soekarjo
Purwokerto Hospital totalling 165 nurses. The sampling technique in this study was simple random sampling, which is done
randomly, each member of the population has the same opportunity to be sampled (Arieska and Herdiani, 2018).

Data were collected with a psychological scale containing items that represent each dimension of each variable. In this study,
the measuring instrument is in the form of a Likert Scale. The Likert scale is used because the data measured are in the form of
psychological variables that can be revealed indirectly through the aspects of their formation and translated into items (Azwar,
1994). Alternative answer choices are available for this scale, namely Strongly Agree (SS), Agree (S), Neutral (N), Disagree (TS),
and Strongly Disagree (STS). This research instrument uses three types of scales, namely the Resilience at Work scale, the Workplace
spirituality scale, and the Organizational Climate scale.

The resilience at work scale was modified from the Resilience at Work Scale (RAW Scale) from Winwood et al (2013). Items are
arranged based on six aspects, namely living authentically, finding your calling, maintaining perspective, managing stress,
interacting cooperatively, and staying healthy. The total items of the resilience at work scale are 18 favorable items, which means
that all items in this scale show positive statements about resilience in the workplace and have a reliability of o= 0.923.

The workplace spirituality scale was modified from Milliman et al's Workplace Spirituality Scale (WSS) (2018) which was
developed based on three dimensions namely meaningful work, a sense of community, and alignment with organizational values.
The total number of scale items is 21 favourable items which means all items in this scale show positive statements about spirituality
in the workplace (a = 0.945).

The organizational climate scale was modified based on Litwin and Stringer's Organizational Climate Questionnaire (LSOCQ)
(1975), with nine aspects namely structure, responsibility, risk, rewards, warmth, support, standards, conflict, and identity. The total
items of the organizational climate scale are 42 items consisting of 22 favorable items and 20 unfavorable items, which are items
that show negative statements about the organizational climate (o= 0.907).

Data analysis using multiple linear regression techniques is a statistical method used to understand the relationship between one
dependent variable (the variable to be predicted) and two or more independent variables (variables used to predict the dependent
variable). For this reason, multiple linear regression modeling will be conducted first.

RESULT
Demographic data of research respondents can be seen in Table 1:
Table 1. Demographic Data

Criteria N Percentage
Gender Male
67 40,6%
Female 98 59,4%
165
Age
20 - 30 years old 51 30,9%
31 - 40 years old 56 33,9%
> 40 years old 58 35,2%
165
Working experience <11 years
81 49,1%
11 - 20 years 44 26,7%
21 - 30 years 34 20,6%
>30 years 6 3,6%
165

Table 1 shows that the study respondents were dominated by inpatient unit nurses who were female, namely 98 people (59.4%)
with an age category between 20 to 30 years, namely 58 people (35.2%), and less than 10 years of service, namely 81 people
(49.1%).

The partial test results are presented in Table 2.
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Table 2: Partial Test Results

Unstandardized Standardized S qi{a re
Coecfficients Cocfficients
Model B Std. Error Beta Sig.
(Constant) 10.761 4.879 2,206 .029
Workplace spirituality > .554 053 .644 10.423  .000 0,83
Resilience at work
Organizational climate > .093 .032 .180 2911 .004 0,17

Resilience at work

Partial test results show that the workplace spirituality variable has a significant influence on resilience at work, with a t value =
10.423 and a significance (sig.) of 0.000, which is lower than the set alpha value (0.05). In addition, the coefficient of determination
(R Square) value of 0.83 indicates that the workplace spirituality variable can explain 83% of the variation in resilience at work. On
the other hand, the partial test results for the organizational climate variable also show a significant influence on resilience at work,
with a t value = 2.911 and a significance (sig.) of 0.004, which is also smaller than the set value (0.05).

This indicates that there is a significant relationship between organizational climate and resilience at work. Furthermore, the R
Square value for organizational climate is 0.17, which indicates that this variable can explain as much as 17% of the variation in
resilience at work.

Simultaneous testing of the model is done with the F test (joint regression test) to determine whether there is an influence of the
independent variables together with the dependent variable. The results of the F test can be seen in Table 3:

Table 3. Simultaneous Test Results

Model Mean F R
Sum of Squares df  Square Sig. Square
Workplace spirituality, =~ Regression 5720.651 2 2860.325 106.888 .000°* 0,578
Organizational climate ~ Residual ~ 4335.143 162 26.760
> Resilience at work Total  10055.794 164

The F value measures the overall significance of the regression model. In this study, the F value is 106.888. This value is calculated
by dividing the Mean Square for regression by the Mean Square for residuals. If the F-statistic value is significant, then the
independent variable has a significant influence on the dependent variable.

The coefficient of determination (R Square) indicates how well the regression model explains the variation in the dependent
variable. R Square values range from 0 to 1, and the closer to 1, the better the model is at explaining variations in the data. In this
study, the R Square value is 0.578, which means that about 57.8% of the variation in resilience at work can be explained by the
workplace spirituality and organizational climate variables. This shows that the regression model as a whole is good enough to
explain the variation in the dependent variable.

The simultaneous test aims to prove the simultaneous or simultaneous influence of workplace spirituality and organizational
climate variables on resilience at work. The test criteria are if the significance value of the simultaneous test <0.05 means that the
independent variables simultaneously influence the dependent variable.

DISCUSSION

The results of data analysis show that there is a significant influence between workplace spirituality on resilience at work. Raihan
and Mubarak (2024) argue that resilience at work is an individual's capacity to manage stressful conditions, difficulties, and
challenging situations to be willing to bounce back to become a more resilient individual. Nurses with workplace spirituality can
organize strength, resilience, and spirit that can recover from the difficulties faced. The spirituality in question relates to how the
experience of the meaning of work goes beyond what is perceived as task fulfillment. Workplace spirituality owned by nurses is
based on their humanity, namely providing services to patients (Sani et al., 2016). In line with the concept of resilience at work,
workplace spirituality can be defined as an individual's awakening to achieve the meaning of life through work (Mardianto, 2018).
Rahdiana and Wahyudi's research (2021) states that workplace spirituality has a significant effect on work stress in nurses. Resilient
individuals can manage stressful conditions experienced due to positive perceptions of their strengths. The nursing profession is
prone to burnout due to excessive workload and a work environment that does not provide the right context for nurses to express
their inner and spiritual lives (Ayu, 2018).
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Workplace spirituality is important to maintain in nurses concerning the sense of community aspect, which creates a sense of
belonging to the work environment. This sense of belonging construct means that although threatened with pressure at work, nurses
increasingly understand the meaning of their profession in helping others because of the growing emotional bond of pride and high
commitment to themselves (Dwiyanti and Abdilla, 2018). The spiritual side of work that nurses have helps them associate every
event that occurs with something transcendent in line with the meaningful work aspect. This helps nurses to live their values by
making meaning of every event and experience of their lives despite the stress, in line with the aspect of alignment with
organizational values.

This study shows that there is a significant influence between organizational climate on resilience at work. Organizational climate
is a description of the internal state of the work environment that is felt by individuals who are in it during their activities to achieve
organizational goals. Organizational climate can support or even inhibit changes in the quality of the internal environment of the
organization. This is related to the concept of resilience at work, which means the success of individuals in adapting to a change or
everything that cannot be predicted (Fitri et al., 2016). This means that resilient individuals will be able to thrive by viewing change
as a challenge and commitment. Providing motivation is realized through appreciation for good work (Nababan et al., 2023). The
role of organizational climate in hospitals that encourages nurses' welfare and comfort helps them frame the difficulties they face
and build support for each other in their work environment, in line with aspects of warmth, support, and reward. Findings from the
research of Silaen et al (2023) mentioned that organizational climate can increase an employee's dedication to his workplace.

Hospitals are engaged in creating a good organizational climate by supporting employees to display innovative behavior to face
various challenges in the future, in line with the aspects of structure, conflict, and risk. Structuring a conducive organizational
climate will create nurses who work effectively and efficiently (Devriady et al., 2022). This will lead to meaningful feelings and
feelings in nurses, which in turn can increase loyalty, willingness to accept organizational values, and willingness to give their full
effort so that organizational goals are achieved, in line with the aspects of standards and identity. A positive organizational climate
will influence how nurses can adapt to all changes and are always committed to realizing quality health services, in line with the
aspect of responsibility.

The results of this study indicate that workplace spirituality and organizational climate affect resilience at work. The relationship
between workplace spirituality and organizational climate can create a sense of calm both emotionally and psychologically to carry
out their work tasks optimally and be actively involved in them (Fitria and Suryani, 2023). Workplace spirituality is one factor that
causes an individual's heart and mind attachment to work. In line with the research findings of Yansens et al (2021) the higher the
spirituality in the workplace, the higher the individual's attachment. The attachment felt by the individual directs the individual in
linking work with personal values and beliefs so that a sense of belonging to the work environment emerges. Thus, nurses will
contribute more take full responsibility and realise good quality service to patients. Organizational climate is considered more
important than work tasks. This is because organizational climate is positively correlated with work enthusiasm and has an impact
on reducing work stress experienced by employees (Tsui, 2021).

In line with the research findings of Hossny et al (2023), nurses are more willing to stay in a workplace where they feel supported
and valued. Nurses will consider the work environment as part of them, so nurses are willing to give their best in carrying out their
work (Wibowo et al., 2014). Working in a comfortable and pleasant organizational climate brings positive emotions to nurses. Nurses
who grow up in a good organizational climate will make everything they get as a guideline for undergoing work and becoming
resilient people. Based on testing the coefficient of determination simultaneously, it shows that workplace spirituality and
organizational climate successfully contributed 57.8%, in influencing resilience at work.

CONCLUSION

Workplace spirituality and organizational climate variables are proven to affect resilience at work in inpatient unit nurses at Margono
Soekarjo Purwokerto Hospital both partially (individually) and together (simultaneously). The limitation of the study lies in the use
of a population that only takes nurses from one hospital. The results of the study will be difficult to generalize to populations of
nurses in other hospitals or even in different health settings. Resilience at work is influenced by other factors that are not included
in this study. Additional variables such as individual personality, social support, or other work environment factors may also
influence resilience at work and need to be considered in future research.
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