
International Journal of Social Science And Human Research 

ISSN (print): 2644-0679, ISSN (online): 2644-0695 

Volume 06 Issue 11 November 2023 

DOI: 10.47191/ijsshr/v6-i11-71, Impact factor- 6.686 

Page No: 7095-7105 

IJSSHR,Volume 06 Issue 11 November 2023                        www.ijsshr.in                                                      Page 7095 

The Influence of Organizational Learning and it Capability on 

Employee Performance Using Knowledge Sharing as a Variable 

Intervening in the Pasuruan District DPRD Secretariat 
 

Heru Wicaksono1; Nunung Nurastuti Utami2 
1,2 Postgraduate STIE Malangkucecwara Malang, East Java, Indonesia 

 

 

ABSTRACT: The purpose of this study is to investigate the effect of organizational learning, IT capability, and knowledge sharing 

on employee performance. The population of this study is all employees on the Secretariat of DPRD in the Pasuruan District. The 

number of population is 121 employees and the sampling method is saturated sampling. Therefore the sample is 121 employees. To 

determine the effect of organizational learning and information technology capabilities on employee performance by sharing 

knowledge as a mediating variable, path analysis is used. This study found that organizational learning has a positive and significant 

impact on knowledge sharing, whereas IT capability does not have a significant effect on knowledge sharing. Organizational 

learning and IT capability have a significant and positive impact on employee performance. This study also found that knowledge 

sharing has a significant and positive impact on employee performance. 
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INTRODUCTION 

Knowledge is an organizational strategic asset that can be a resource in improving organizational performance. Therefore, 

organizations need to make special efforts to obtain and manage knowledge so that it is disseminated effectively. This effort can be 

done by creating a learning climate so that knowledge sharing behavior is formed between employees. This knowledge sharing aims 

to improve employee knowledge and performance. Aniek's research results (Rumijati, 2020) state that knowledge sharing 

contributes significantly to performance. 

Knowledge sharing also has an important role for organizations in the long term. Knowledge sharing can improve 

individual competencies and abilities by sharing information and knowledge with each other. (Tobing, 2007) mentions knowledge 

sharing as one of the main processes in knowledge management which is a broad opportunity for learning to all members of the 

organization so that they can improve their competence independently. Knowledge sharing plays an important role in increasing 

individual competency in organizations, because through knowledge sharing tacit and explicit knowledge can be properly 

disseminated, implemented and developed. The role of knowledge sharing in organizations will contribute to employee performance 

(Meitiana et al., 2020). Several empirical studies state that organizational learning has a positive effect on employee or employee 

performance (Hadi, 2018; Rizqa Afqarina, 2018; Susanto et al., 2019). 

The idea that can be taken from this presentation is that organizations must make special efforts to capture the knowledge 

that is still stored in the minds of each of their employees. The strategy is to share knowledge (knowledge sharing) between 

employees. Knowledge sharing is an interactive communication process between individuals with each other in a group that creates 

interdependent relationships to achieve common goals (Kessel et al., 2012), 

The effectiveness of knowledge sharing is basically also influenced by the culture that develops in the organization. 

Organizations that are more open to new things make their employees have knowledge sharing opportunities for learning. 

Organizations that provide space for their members to learn are generally called learning organizations. Wardani et al. (2021) 

mentions that organizational learning as an organization's skill in creating, acquiring, interpreting, transferring and sharing 

knowledge by modifying its behavior to reflect its knowledge and insight. Safitri et al. (2018) noted that to be able to improve 

employee performance, support from management actions is needed to improve organizational learning. The results of the study 

Athoillah (2017) show that learning organizations have a positive and significant influence on knowledge sharing, meaning that the 

higher the awareness of the organization in increasing the learning capacity of employees, the higher the employee's ability to share 

knowledge with each other. 
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In another aspect, the industrial revolution 4.0 encourages organizations to utilize information technology so that organizations have 

the ability to improve the quality of operations and services for stakeholders. The use of technology relates to the behavior of using 

the technology to complete tasks. Utilization of technology has a stronger and more consistent relationship with information systems 

(Handayani et al., 2018). Utilization of information technology is the benefit expected by information system users in carrying out 

their duties where the measurement is based on intensity of utilization, frequency of utilization and number of applications or 

software used. Information technology (IT) not only provides more channels for sharing information, but also reduces barriers to 

information flow, and therefore improves process information sharing (Pebrina et al., 2022). The most valuable aspect of IT in 

knowledge management (KM) is enabling the expansion and universalization of the scope of knowledge, and increasing the speed 

of knowledge transfer. IT thus plays an important role in promoting knowledge sharing, although support from top management is 

necessary for organizations to accept, adopt, and implement IT projects (Jarmooka et al., 2021; Soto-Acosta et al., 2018). 

The novelty in this study lies in the use of knowledge sharing as an intervening variable in investigating the influence of Learning 

Organization and IT capabilities on employee performance at the Pasuruan Regency DPRD Secretariat office. The use of the 

intervening knowledge sharing variable in this research is relatively new and has not been widely used in previous research looking 

at the relationship between Learning Organization, IT capabilities and employee performance. In addition, the organizational and 

industrial context at the Pasuruan Regency DPRD Secretariat office may be different from previous research. Therefore, this research 

can provide new insights into the factors that influence employee performance in different organizational and industrial contexts, as 

well as provide additional contributions to previous research in the development of organizational management concepts and 

practices. 

Based on this explanation, it can be understood that knowledge sharing behavior can be carried out effectively within the 

organization by conditioning learning organizations and the support of IT capabilities. Furthermore, it attracted the attention of 

researchers to examine the extent to which the influence of learning organization, IT capabilities on knowledge sharing and 

employee performance. 

 

LITERATURE REVIEW 

Learning Organization 

Learning organization according to (Suryani & Syahbudi, 2022) is an organization where the organization continuously 

expands its capacity to create the desired goals, with new patterns of thinking, with people who are continuously learning. Learning 

organization is also defined as organizational expertise in creating, acquiring, interpreting, transferring and sharing knowledge with 

the aim of modifying its behavior to reflect new knowledge and insights. Meanwhile (Purnamasari, 2019) argues that a learning 

organization is an organization with the aim of designing and designing an organizational structure, culture, and strategy that can 

improve and maximize the learning process in the organization. According to Harimu et al. (2021), Learning Organizations 

emphasize relatively the same things, namely learning and innovation. 

Gibson et al. (2012) and Dawood et al. (2015) state that a learning organization is a group of employees with the desire 

and willingness to develop themselves through the process of analyzing, sharing knowledge, building and adapting goals to company 

goals. This process is part from learning and maintaining organizational values and culture, with the following 5 indicators: 1) 

Systems Thinking, 2) Personal Mastery, 3) Mental Models, 4) Sharing Thoughts/Vision, and 5) Team Learning. 

Information Technology Capability 

According to Watson, R. T., Boudreau, M. C., & Chen, A. J. (2010), Information Technology (energy informatics) 

capabilities relate to an organization's ability to use information technology to manage and optimize the use of energy resources 

efficiently and sustainably. IT capabilities in this case include the implementation of sensors and smart devices that can collect data 

on energy use, as well as the use of data analysis and artificial intelligence to identify energy saving opportunities and optimize 

sustainable operations. According to Lee, J., & Kim, J. (2020), IT capability refers to an organization's ability to utilize information 

technology assets effectively to improve organizational performance. Information technology assets in this case include cloud 

infrastructure, application systems, data and artificial intelligence that support operations and customer service. IT capabilities in 

this industry involve the integration and utilization of advanced information technology to provide reliable, responsive and 

innovative services to customers. 

Indicators of IT's ability to achieve sustainability through energy informatics include:  Energy Monitoring, Energy Data 

Analysis, Integrated Energy Use, and Energy Performance Prediction. Energy monitoring is an organization's ability to use sensors 

and monitoring devices to measure and monitor energy use in various processes and operations. Energy Data Analysis means able 

to analyze energy data collected to identify energy saving patterns and potential.  Integrated Energy Use is integration and utilization 

of information technology to optimize the efficient use of energy resources, such as the use of automatic control systems to regulate 

lighting and room temperature based on real needs. Energy Performance Prediction is the use of predictive technology and data 

analysis to project future energy use and plan efficiency efforts. 
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Employee Performance 

Employee performance is real behavior that is displayed by everyone as work performance produced by employees 

according to their role in the company (Gofaroh & Suwarsi, 2020). the effectiveness of completing tasks for individuals as an 

illustration of the level of achievement of the implementation of the duties of employees in the organization as a benchmark for the 

success of the organization (Nurcahyo & Wikaningrum, 2020). According to Muizu et al. (2018) performance is the result of work 

that can be achieved by a person or group of people in an organization in order to achieve organizational goals within a certain 

period of time performance by Listiani et al. (2019) is an illustration of the level of achievement of the implementation of a program 

of activities or policies in realizing the goals, objectives, vision and mission of the organization as outlined through the strategic 

planning of an organization. According to Khaerana & Mangiwa (2021) the concept of performance is basically a change or 

paradigm shift from the concept of productivity. 

According to (Gofaroh & Suwarsi, 2020) employee performance indicators are as follows: performance according to 

quality of work, working quantity, cooperation, employee responsibilities, and initiative. Performance indicators according to 

Mangkunegara (2017) are quantity of work, quality of work, timeliness, service orientation, integrity, commitment, discipline, 

cooperation (team work). 

 

Knowledge Sharing 

According to Norris et al. (2003) the importance of the knowledge sharing process in academic institutions is to achieve 

sustainability and competitive advantage and also as a science center or center of excellence. According to Nurcahyo & 

Wikaningrum (2020), sharing knowledge is one of the methods or one of the steps in knowledge management that is used to provide 

opportunities for members of a group, organization, agency or company to share their knowledge, techniques, experiences and ideas 

to other members. According to the definition of Knowledge Sharing by (Aristanto, 2017), it is a process in which individuals 

exchange their knowledge with each other (Tacit Knowledge and Explicit Knowledge). These activities are closely related to 

increasing an individual's ability to innovate. Capability or ability in innovation is the ability to adapt, integrate and reconfigure all 

expertise, functional competencies and resources.  

According to, (Van Den Hooff & Ridder, 2004) in (Gofaroh & Suwarsi, 2020), "conceptualization of knowledge sharing 

poryas it as a process where individuals initially exchange their implicit (tacit) and explicit knowledge to create new knowledge that 

knowledge sharing is a reciprocal process where individuals exchange knowledge (tacit knowledge and explicit knowledge) and 

jointly create new knowledge (solutions). From the various definitions of knowledge sharing that have been mentioned above, it 

can be concluded that knowledge sharing is a process in which individuals mutually exchange knowledge or information through 

social interaction based on their experiences and skills to share and receive knowledge within the entire organization to create 

knowledge. new. If a company is able to encourage its employees to contribute their knowledge to organizational groups, they will 

have greater opportunities to improve their employees' ability to create new ideas and develop new business opportunities, which 

in turn will encourage the development and improvement of individual or employee innovation at the company. 

Knowledge sharing indicators according to Muizu et al. (2018) are ability of a leader to motivate his subordinates to share 

information and knowledge, ability to solve problems with creative solutions, ability to absorb information and knowledge, and 

ability to convey knowledge obtained from internal and external companies. 

 

RESEARCH MODEL 

Based on the literature review, the research model can be seen in the figure 1 below. 

 

 

 

 

 

 

 

 

 

Figure 1. Research Model 

 

Through this research model, it is hoped that empirical evidence can be found that supports the influence of Learning Organization 

and IT Capabilities on Employee Performance, as well as the role of Knowledge Sharing as an intervening variable. This research 
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Secretariat, as well as provide a basis for developing strategies and policies that can improve employee performance through the 

implementation of Learning Organizations, increasing IT Capabilities, and promoting Knowledge Sharing practices.  

 

RESEARCH METHOD 

This research uses a quantitative approach and survey method to examine the influence of Learning Organization and IT Capabilities 

on Employee Performance with Knowledge Sharing as an intervening variable at the Pasuruan Regency DPRD Secretariat. This 

research model will involve collecting primary data using a questionnaire distributed to employees at the Pasuruan Regency DPRD 

Secretariat.Data analysis will be carried out using statistical techniques, including regression analysis to test the relationship between 

Learning Organization and IT Capabilities on Employee Performance, as well as mediation analysis to test the role of Knowledge 

Sharing as an intervening variable. The results of the analysis will be used to test research hypotheses and answer research questions.  

In this study, the focus of the population was all staff and employees of the Pasuruan Regency DPRD Secretariat Office. This 

population consists of 121 people, including 32 civil servants (PNS), 48 freelance workers (THL)/non-permanent employees (PTT), 

and 41 contract workers/third parties. Given the importance of obtaining a holistic view of all employees, this study will include all 

members of the population as respondents.Sampling in this study were all staff and employees of the Pasurua Regency DPRD 

Secretariat Office. By involving all staff and employees, it is hoped that the results of the research can reflect a variety of views and 

experiences that vary from background, employment status, age, education, and gender in the Pasuruan Regency DPRD Secretariat 

Office.Learning organization of this study is measured by System Thinking, Personal Mastery, The Mental Models, Sharing 

thoughts/Visions, and The Learning Team. These indicators are adoption from Gibson et al., (2012) and  Dawood et al., (2015). IT 

capability indicators of this study are adopted from Bandura (2006) that consist of Software Usage Skills, Technical and Problem 

Solving Skills, Ability to Adapt to Technological Developments, and Ability to Utilize IT Resources. The indicators of knowledge 

sharing are adopted from Norris et al. (2003). These indicators are share ideas, share expertise, share reports, and share documents. 

Employee performance is measured by Work quality, Working quantity, Adaptability, and Flexibility. These indicators are adopted 

from Muizu et al. (2018). 

 

RESULTS AND DISCUSSIONS 

Validity test  

This validity test is carried out with the aim of testing the validity of each question item in the questionnaire that has been designed. 

A question item is said to be valid if the correlation value (calculated R) of the question item is > R table (0.2133). The results of 

validity tests for variables lerning organization, IT capability, knowledge sharing, and employee performance can be seen in the 

table 1 until 4 below. 

 

Table 1 Validity test of learning organization 

Indicators  R Count R Table Results  

X1.1 0,695 0,2133 Valid (R Count  > R table) 

X1.2 0,788 0,2133 Valid (R Count  > R table) 

X1.3 0,453 0,2133 Valid (R Count  > R table) 

X1.4 0,454 0,2133 Valid (R Count  > R table) 

X1.5 0,600 0,2133 Valid (R Count  > R table) 

 

From the analysis of the data provided, it can be seen that all calculated R values (correlation coefficients) for each item (X1.1, 

X1.2, X1.3, X1.4, and X1.5) are greater than the R table values. Therefore, it can be concluded that all items -these items have a 

significant relationship with the variables measured in this study. 

 

Table 3 Validity test of IT Capability 

Indicators  R Count R Table Results  

X2.1 0,73518 0,2133 Valid (R Count  > R table) 

X2.2 0,67752 0,2133 Valid (R Count  > R table) 

X2.3 0,76349 0,2133 Valid (R Count  > R table) 

X2.4 0,61651 0,2133 Valid (R Count  > R table) 

 

From the analysis of the data provided, it can be seen that all calculated R values (correlation coefficients) for each item (X2.1, 

X2.2, X2.3, and X2.4) are greater than the table R values (critical values) . Therefore, it can be concluded that all of these items 

have a significant relationship with the variables measured in this study. The level of correlation between these items is also 

relatively high, with calculated R values ranging from 0.61651 to 0.76349. This shows that there is a strong positive relationship 

between these items and the variables being measured. 
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Table 3. Validity test of Knowledge sharing 

Indicators  R Count R Table Results  

M.1 0,7615 0,2133 Valid (R Count  > R table) 

M.2 0,67587 0,2133 Valid (R Count  > R table) 

M.3 0,61489 0,2133 Valid (R Count  > R table) 

M.4 0,56613 0,2133 Valid (R Count  > R table) 

 

From the analysis of the data provided, it can be seen that all calculated R values (correlation coefficients) for each item (M.1, M.2, 

M.3, and M.4) are greater than the table R values (critical values).  Therefore, it can be concluded that all of these items have a 

significant relationship with the variables measured in this study. However, it should be noted that the level of correlation these 

items have is different. Item M.1 has the highest level of correlation with a calculated R value of 0.7615, followed by M.2 with a 

value of 0.67587, M.3 with a value of 0.61489, and M.4 with a value of 0.56613. This shows that item M.1 has a stronger relationship 

with the variable being measured compared to the other items. Meanwhile, item M.4 has the lowest level of correlation among the 

four items. 

Table 4. Validity test of employee performance 

Indicators  R Count R Table Results  

Y1 0,729 0,2133 Valid (R Count  > R table) 

Y2 0,494 0,2133 Valid (R Count  > R table) 

Y3 0,749 0,2133 Valid (R Count  > R table) 

Y4 0,431 0,2133 Valid (R Count  > R table) 

 

From the analysis of the data provided, it can be seen that all calculated R values (correlation coefficients) for each item (Y1, Y2, 

Y3, and Y4) are greater than the table R values (critical values). Therefore, it can be concluded that all of these items have a 

significant relationship with the variables measured in this study. However, it should be noted that the level of correlation that these 

items have is different. Item Y3 has the highest correlation level with a calculated R value of 0.749, followed by Y1 with a value of 

0.729, Y2 with a value of 0.494, and Y4 with a value of 0.431. This shows that item Y3 has a stronger relationship with the variable 

being measured compared to the other items. Meanwhile, item Y4 has the lowest correlation level among the four items. 

 

RELIABILITY TESTS  

The reliability test must be carried out only on questions that already have or fulfill the validity test, if it does not meet the validity 

test requirements then it does not need to be continued for the reliability test, along with the results of the reliability test on valid 

question items. Table 5 describes the result of reliability test of organizational learning, IT capability, knowledge sharing, and 

employee performance. 

 

Table 5. Results of Cronbach’s Alpha 

Variable Cronbach’s Alpha Result  

Learning Organisation (X1) 0,806 Reliable 

IT Capability (X2) 0,848 Reliable 

Sharing Knowledge (M) 0,817 Reliable 

Employee Performance (Y) 0,785 Reliable 

 

If the Cronbach's Alpha value is greater than 0.6, the research questionnaire is reliable. It is known that the questionnaire is reliable 

because all Cronbach's Alpha values are greater than 0.6. 

 

SIMULTANEOUSLY EFFECT  

 The F test is used to determine the significant level of influence of independent variables simultaneously on the dependent 

variable. Following are the results of the F test: 

 

Table 6. ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 5,895 2 2,948 36,720 <,001b 

Residual 6,583 82 ,080   

Total 12,478 84    

a. Dependent Variable: Knowledge Sharing (M) 

b. Predictors: (Constant), IT Capability (X2), Organizational learning (X1) 
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Table 6 analyze the effect of IT capability and organizational learning on knowledge sharing simultaneously. Based on the table 

above, an F-count of 36.720 is obtained with a significant level of 0.001. Because the significance level is <5%, H0 is rejected and 

H1 is accepted, which means that organizational learning and IT capabilities simultaneously have a significant effect on knowledge 

sharing.The result of effect of organizational learning, IT capability, and knowledge sharing on employee performance can be seen 

in the table 7 below. 

 

Table 7. ANOVAa  

Model Sum of Squares df Mean Square F Sig. 

1 Regression 10,900 3 3,633 80,660 <,001b 

Residual 3,649 81 ,045   

Total 14,549 84    

a. Dependent Variable: Employee Performance (Y) 

b. Predictors: (Constant), Knowledge Sharing (M), IT Capability (X2), Organizational Learning (X1) 

In the table above, the F-count is 80.6600 which is greater than the F-table of 2.72 with a significant level of 0.001. Because the 

significant level is < 5%, H0 is rejected and H1 is accepted, which means that Learning Organization, IT Capability and Knowledge 

Sharing simultaneously have a significant effect on Employee Performance. 

 

PARTIAL EFFECT 

The t test was conducted to determine the effect of the independent variables individually or partially whether they have a significant 

effect on the dependent variable. The following are the results of the t test. 

1. Learning organization (X1) has a positive and significant effect on knowledge sharing (M) 

 

Table 8. Coefficients of Organizational Learning and IT Capability on Knowledge Sharing   

Model 

Unstandardized Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta   

1 (Constant) 1,362 ,291  4,681 <,001 

Organizational 

Learning (X1) 

,569 ,108 ,702 5,289 <,001 

IT Capability (X2) -,011 ,083 -,018 -,135 ,893 

a. Dependent Variable: Knowledge Sharing (M) 

 

The Coefficients value of the Learning Organization (X1) is 0.569 which is positive, which means that the Learning Organization 

(X1) has a positive influence, and has a significance value of less than 0.005, so the effect is significant. So it can be concluded that 

learning Organization (X1) has a positive and significant effect on knowledge sharing (M) and the hypothesis is accepted 

2. IT capabilities (X2) have a positive and significant effect on knowledge sharing (M) 

The Coefficients value of IT Capability (X2) is -0.011 which is negative, which means that IT Capability (X2) has a negative 

influence (inversely proportional), and has a significance value of 0.892 which is greater than 0.005, so there is no significant 

influence. So it can be concluded that IT Capability (X2) has a negative and insignificant effect on knowledge sharing (M) and 

the hypothesis is rejected. 

3. Learning organization (X1) has a positive and significant effect on employee performance (Y) directly 

4.  

Table 9. Coefficients of Organizational Learning and IT Capability, and Knowledge Sharing on Employee Engagement 

Model 

Unstandardized 

Coefficients 

Standardize

d 

Coefficient

s 

t Sig. B Std. Error Beta 

1 (Constant) ,962 ,245  3,922 <,001 

Organizational Learning (X1) ,302 ,093 ,345 3,233 ,002 

IT Capability (X2) ,227 ,062 ,335 3,645 <,001 

Knowledge Sharing (M) ,319 ,083 ,295 3,851 <,001 

a. Dependent Variable: Employee Performance (Y) 
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The Coefficients value of the Learning Organization (X1) is 0.302 which has a positive value which means that the Learning 

Organization (X1) has a positive influence, but has a significance value of 0.002 greater than 0.005, so the effect is significant. So 

it can be concluded that the learning organization (X1) has a positive and significant effect on employee performance (Y) and the 

hypothesis is accepted. 

5. IT Capabilities (X2) have a positive and significant effect on employee performance (Y) directly 

The Coefficients value of IT Capability (X2) is 0.227 which is positive, which means IT Capability (X2) has a positive influence, 

and has a significance value of less than 0.005, so the effect is significant. So it can be concluded that IT Capability (X2) has a 

positive and significant effect on Employee Performance (Y) and the hypothesis is accepted. 

6. Knowledge sharing (M) has a positive and significant effect on employee performance (Y) 

The Coefficients value of knowledge sharing (M) is 0.319 which is positive, which means that knowledge sharing (M) has a 

positive influence, and has a significance value of less than 0.005, so the effect is significant. So it can be concluded that 

knowledge sharing (M) has a positive and significant effect on employee performance (Y) and the hypothesis is accepted. 

 

SOBEL TEST 

The Sobel test is used to determine the effect of intervening variables where a variable is called an intervening variable if the variable 

affects the relationship between the independent variable and the dependent variable.  

 

Table 1. Direct Effect 

 Direct Effect  Std Error 

Direct effect X1  M 0.569 0.108 

Direct effect X2  M -0.011 0.083 

Direct effect M  Y 0.319 0.083 

 

Table 11. Indirect Effect 

 Indirect  Effect  Z Sobel P Sobel 

Indirect  effect X1  M  Y 0.181511 3,104985 0,0019 

Indirect effect X2  M Y -0,003509 -0,1324514 0,89463 

 

Indirect effect of the variable Learning Organization on Performance through Knowledge Sharing. Indirect effect of X1 through M 

on Y. The indirect effect of X1 through M on Y is 0.0019, and the sobel z value is 3.104985 > 1.96 and the p sobel value = 0.0019 

> 0.05, which means that M mediate the relationship between X1 and Y, Hypothesis is accepted. 

Indirect effect of the IT Capability variable on Performance through Knowledge Sharing: Indirect effect of X2 through M 

on Y. The indirect effect of X2 through M on Y is -0.003509, and the sobel z value is -0.1324514 < 1.96 and the p sobel value = 

0.89463 <0.05, which means that M does not mediate the relationship between X2 and Y, Hypothesis is rejected. 

 

DETERMINATION COEFFICIENT (R2) 

In the regression analysis, the coefficient of determination is indicated by Adj. R Square. The result of adj. R Square can be seen in 

the table 12 below.  

 

Table 12. Model Summary 

Model R R Square Adj. R Square Std. Error of the Estimate 

1 ,687a 0,472 0,460 0,28333 

2 ,866a 0,749 0,740 0,21224 

 

Based on the table 12, the coefficient determinant of model 1 is 0.687, it means that 68.7% knowledge sharing has been explained 

by organizational learning and IT capability. The coefficient of model 2 is 0.866, it means that 86.6% employee performance has 

been explained by organizational learning, IT capability, and knowledge sharing. 

 

DISCUSSIONS 

1. The Effect of Learning Organization on Knowledge Sharing 

Andrea Gideon (2023) stated that it is hoped that through a Learning Organization all knowledge can be collected and put to good 

use through Knowledge Sharing. A collection of knowledge, both new and improvements to mistakes that have been made, must 

be shared with other employees, so that it can become a place for learning in carrying out their work. The aim is to be able to 

maintain and even improve Organizational Performance, (Meitiana et al., 2020) Organizational learning (organizational learning) 

has a positive and significant effect on knowledge sharing, so that the second hypothesis can be accepted and tested for truth. After 
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conducting research using regression analysis, the Coefficients value of the Learning Organization is 0.569 which is positive, which 

means that the Learning Organization has a positive influence, and has a significance value of less than 0.005, so the effect is 

significant. So it can be concluded that the learning organization has a positive and significant effect on knowledge sharing. This 

research is in accordance with research conducted by previous researchers so that the hypothesis that says "Learning Organizations 

have a positive influence on Sharing Knowledge" is proven true. 

2. The Influence of Learning Organizations on Employee Performance  

According to Harimu et al. (2021) a learning organization is needed by a company in supporting employee performance to realize 

company goals. Thus it can be seen from some of the results of the tests conducted in this study, that the existence of a learning 

organization will have a positive influence in improving employee performance in, Based on the results of partial hypothesis testing 

for learning organization, it is found that the alternative hypothesis is accepted, where learning organization has a positive effect 

and significant on employee performance (Suryani & Syahbudi, 2022). Learning Organization has a significant positive influence 

on improving the performance of employees of the Employee Central Agency. This means that the higher the role of Learning 

Organization will improve employee performance. 

3. The Influence of IT Capabilities on Knowledge Sharing 

The organizational learning construct has a negative effect. Based on the results of the regression analysis, IT ability (X2) has no 

significant effect on knowledge sharing (M), because the p-value is 0.892 greater than the 0.005 significance level. That is, there is 

no strong evidence to reject the null hypothesis, that is, there is no relationship between X2 and M. IT capability (X2) has a negative 

effect on knowledge sharing (M), because the unstandardized regression coefficient is -0.011. That is, if X2 increases by one unit, 

then M decreases by 0.011 units on average, assuming the other variables are held constant. Therefore, the alternative hypothesis 

states that IT capabilities (X2) have a positive and significant effect on knowledge sharing (M). This is not in accordance with 

research (Aristana & Dewi, 2022) where the results of his research show that Information Technology has a positive and significant 

effect on knowledge sharing. 

4. The Influence of IT Capabilities on Employee Performance 

In line with research (Sumantri, Nabila R and Jannah, 2021) it is concluded that teachers' IT abilities have a positive and significant 

effect on teacher performance or employee performance. After conducting research using linear regression analysis, IT capability 

(X2) has a significant effect on employee performance (Y), because the p-value is smaller than the significance level of 0.005. This 

means that there is strong evidence to reject the null hypothesis, namely there is no relationship between X2 and Y. IT capability 

(X2) has a positive influence on employee performance (Y), because the unstandardized regression coefficient value is 0.227. This 

means that if X2 increases by one unit, then Y increases by 0.227 units on average, assuming other variables remain constant. 

Therefore, the alternative hypothesis which states that IT capability (X2) has a positive and significant influence on employee 

performance (Y) can be accepted and the hypothesis which states that IT capability has a direct positive influence on performance 

is tested as true. 

5. The Effect of Knowledge Sharing on Employee Performance 

Gofaroh & Suwarsi (2020) stated that there is a strong and significant influence of 78.5% between knowledge sharing on employee 

performance Safitri et al. (2018) found that knowledge sharing influences the performance of PT Telekomunikasi Indonesia Tbk 

Pasuruan employees. This means that the better the company and its employees have ample opportunities to convey their opinions, 

ideas, criticism and comments to other members, the more their employees' performance will improve. After conducting research 

using linear regression analysis, knowledge sharing had a significant effect on employee performance, because the p-value was 

smaller than the significance level of 0.005. This means that there is strong evidence to reject the null hypothesis, namely that there 

is no relationship between M and Y. Knowledge sharing has a positive influence on employee performance, because the 

unstandardized regression coefficient value is 0.319. This means that if M increases by one unit, then Y increases by 0.319 units on 

average, assuming other variables remain constant. 

Therefore, the alternative hypothesis which states that knowledge sharing (M) has a positive and significant effect on employee 

performance (Y) is accepted that the Knowledge Sharing variable partially has a significant effect on performance. This research is 

in accordance with research conducted by (Nurcahyo & Wikaningrum, 2020) the results of the study obtained the value of the 

Knowledge Sharing coefficient of 0.102 with a probability value of 0.025 which is smaller than the significant level used of 0.05 

which means the null hypothesis (H0) rejected and the alternative hypothesis (Ha) is accepted. With these results, Knowledge 

Sharing has a positive and significant effect on Employee Performance, so the hypothesis that says knowledge sharing has a positive 

effect on performance is proven true. 

6. The Influence of Learning Organization and IT Capability on Performance Through Knowledge Sharing 

After conducting research using the Sobel test calculations above, there are two different results, namely: Knowledge sharing (M) 

has a significant effect on employee performance (Y), because the p-value is smaller than the significance level of 0.005. That is, 

there is strong evidence to reject the null hypothesis, that is, there is no relationship between M and Y. Knowledge sharing (M) has 

a positive influence on employee performance (Y), because the unstandardized regression coefficient value is 0.319. This means 
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that if M increases by one unit, then Y increases by 0.319 units on average, assuming other variables remain constant. Therefore, 

the alternative hypothesis which states that knowledge sharing (M) has a positive and significant effect on employee performance, 

proves that Knowledge Sharing is able to mediate the the influence of Learning Organization on performance. However, this is 

different from the results of the influence of IT Capability, which does not have an indirect influence on employee performance 

through knowledge sharing, because the mediation coefficient value is -0.003509. That is, if X2 increases by one unit, then Y 

decreases by -0.003509 units on average over M, assuming the other variables are held constant. The indirect effect of IT Capability 

through Sharing Knowledge on performance is not statistically significant, because the Sobel z value of -0.1324514 is smaller than 

the critical value of 1.96 and the Sobel p value of 0.89463 is greater than the significance level of 0.05. This means that there is no 

strong evidence to reject the null hypothesis, namely that there is an indirect influence of IT capability through knowledge sharing 

on employee performance. Therefore, the alternative hypothesis which states that knowledge sharing mediates the relationship 

between IT capabilities and employee performance cannot be accepted and proves that Knowledge Sharing has not been able to 

mediate the influence of IT capabilities on performance. 

 

CONCLUSION 

Learning organization has a positive and significant effect on knowledge sharing and employee performance. This means that the 

higher the level of organizational learning in a company, the higher the level of knowledge sharing and employee performance in 

that company. IT capabilities do not have a significant effect on knowledge sharing and employee performance. This means that IT 

capabilities do not play an important role in improving organizational knowledge and performance. Knowledge sharing has a 

positive and significant effect on employee performance. This means that the more often employees share knowledge, the better  

their performance will be in carrying out their work. Knowledge sharing mediates the relationship between learning organization 

and employee performance. This means that the learning organization influences employee performance not only directly, but also 

through increasing knowledge sharing. 

 

REFERENCES 

1) Alavi, & Leidner. (2001). Knowledge Management and Knowledge Management Systems : Conceptual Foundations and 

Research Issues By Maryam Alavi Orkand Professor of Information Systems Robert H . Smith School of Business 

University of Maryland College Park , MD 20742 and Boulevard de. MIS Quarterly, 107–136. 

2) Andrea Gideon. (2023). Peran Learning Organization dan Knowledge Sharing Dalam Upaya Meningkatkan Organization 

Performance. J-CEKI : Jurnal Cendekia Ilmiah, 2(4), 344–353. https://doi.org/10.56799/jceki.v2i4.1700 

3) Andria, V., & Trisyulianti, E. (2016). Implementation of knowledge management and its effect on organizational 

performance at PT. Telekomunikasi Indonesia. Jurnal Manajemen Dan Organisasi, 2(2), 154–171. 

4) Anggapraja, I. T. (2016). Pengaruh Penerapan Knowledge Management dan Pengembangan Sumber Daya Manusia 

terhadap Kinerja Karyawan PT Telkom Tbk. (Studi Explanatory Survey pada Karyawan Unit Human Capital Management 

PT Telkom Tbk.). Jurnal Aplikasi Manajemen, 14(1), 140–146.  

https://doi.org/10.18202/jam23026332.14.1.15 

5) Aristana, I. N., & Dewi, N. K. T. R. (2022). Kinerja di Era 4.0: Apakah Teknologi Informasi dan Knowledge Sharing itu 

Penting? JENIUS (Jurnal Ilmiah Manajemen Sumber Daya Manusia), 5(2), 250.  

https://doi.org/10.32493/jjsdm.v5i2.16504 

6) Aristanto,  deni bagus. (2017). the Effect of Knowledge Sharing To Individual Innovation Capability and Employee 

Performance (Selected Research’S Object Is Pt. Pln (Persero) Unit Induk. The Effect of Knowledge Sharing To Individual 

Innovation Capability and Employee Performance (Selected Research’S Object Is Pt. Pln (Persero) Unit Induk 

Pembangunan Sulawesi Bagian Utara), Vol.5 No.2(2), 1539–1545.  

https://ejournal.unsrat.ac.id/v3/index.php/emba/article/download/16224/15730 

7) Athoillah. (2017). Model Peningkatan Knowledge Sharing Berbasis Modal Sosial Dan Learning Organization Terhadap 

Kinerja Agency Pada Pt Prudential Life Assurance ”. Galang Tanjung, 2504, 1–9. 

8) Chen, M. C., Cheng, S. J., & Hwang, Y. (2005). An empirical investigation of the relationship between intellectual capital 

and firms’ market value and financial performance. Journal of Intellectual Capital, 6(2), 159–176. 

https://doi.org/10.1108/14691930510592771 

9) David A. Garvin. (2000). Learning in Action: A Guide to Putting the Learning Organization to Work (1st ed.). Harvard 

Business Review Press, Mar 25, 2003. 

10) Douglas C, M., Elizabeth A, P., & G, G. V. (n.d.). Introduction to linear regression analysis. 

11) Febriana. (2013). Pengaruh Faktor Kesesuaian Tugas-Teknologi, Pemanfaatan Teknologi, Keahlian Pengguna, Serta 

Kepuasan Pengguna Sistem Informasi (Studi. Journal of Chemical Information and Modeling, 53(9), 1689–1699. 

http://www.ijsshr.in/


The Influence of Organizational Learning and it Capability on Employee Performance Using Knowledge Sharing as 
a Variable Intervening in the Pasuruan District DPRD Secretariat 

IJSSHR,Volume 06 Issue 11 November 2023                        www.ijsshr.in                                                      Page 7104 

12) Fitriani, D. (2018). Analisis Pengaruh Penggunaan Teknologi Informasi Terhadap Kinerja Karyawan PT. Asuransi 

Jiwasraya Pontianak. CogITo Smart Journal, 4(1), 171. https://doi.org/10.31154/cogito.v4i1.110.171-187 

13) Gofaroh, L., & Suwarsi, S. (2020). Pengaruh Knowledge Sharing dan Motivasi Kerja terhadap Kinerja Karyawan. 

Prosiding Manajemen, 6(1), 180–186. 

14) Hadi, K. (2018). Pengaruh Budaya Dan Pembelajaran Organisasi Terhadap Kinerja Karyawan Pada Pt. Nav Jaya Mandiri 

Mataram. XX(X), 209–224. https://doi.org/10.16383/j.aas.2018.cxxxxxx 

15) Hair, J., Anderson, R., Babin, B., & Black, W. (2010). Multivariate Data Analysis.pdf. In Australia : Cengage: Vol. 7 

edition (p. 758). 

16) Handayani, R., Runtuwene, R. F., & Sambul, S. A. P. (2018). Pengaruh Penguasaan Teknologi Informasi Terhadap Kinerja 

Karyawan Pada PT. Telkom Indonesia Cabang Manado. Jurnal Administrasi Bisnis, 6(2), 3. 

17) Harimu, Y. E., Johnly, R. P., & Tinneke M, T. (2021). Pengaruh Knowledge Management dan Learning Organization 

Terhadap Kinerja Karyawan PT Hasjrat Abadi Manado. Productivity, 2(1), 47–51. 

18) Jarmooka, Q., Fulford, R. G., Morris, R., & Barratt-Pugh, L. (2021). The mapping of information and communication 

technologies, and knowledge management processes, with company innovation. Journal of Knowledge Management, 

25(2), 313–335. https://doi.org/10.1108/JKM-01-2020-0061 

19) Jo, S. J., & Joo, B. K. (Brian). (2011). Knowledge sharing: The influences of learning organization culture, organizational 

commitment, and organizational citizenship behaviors. Journal of Leadership and Organizational Studies, 18(3), 353–364. 

https://doi.org/10.1177/1548051811405208 

20) Kapadia, A. S., Chan, W., & Moyé, L. (2017). Mathematical statistics with applications. In Mathematical Statistics With 

Applications. https://doi.org/10.1201/9781315275864 

21) Kessel, M., Kratzer, J., & Schultz, C. (2012). Psychological Safety, Knowledge Sharing, and Creative Performance in 

Healthcare Teams. Creativity and Innovation Management, 21(2), 147–157. https://doi.org/10.1111/j.1467-

8691.2012.00635.x 

22) Khaerana, K., & Mangiwa, B. (2021). Pengaruh Knowledge Sharing Terhadap Kinerja Karyawan Pada PT PLN (Persero). 

Jurnal Manajemen STIE Muhammadiyah Palopo, 7(2), 63. https://doi.org/10.35906/jurman.v7i2.919 

23) Kuzu, Ö. H., & Özilhan, D. (2014). The Effect of Employee Relationships and Knowledge Sharing on Employees’ 

Performance: An Empirical Research on Service Industry. Procedia - Social and Behavioral Sciences, 109, 1370–1374. 

https://doi.org/10.1016/j.sbspro.2013.12.639 

24) Listiani, D. K. A., Widyani, A. A. D., & Mendra, I. W. (2019). “Pengaruh Knowledge Sharing, Self Leadership, Dan 

Karakteristik Individu Terhadap Kinerja Pegawai Pada Badan Kesatuan Bangsa, Politik, Dan Perlindungan Masyarakat 

Kabupaten Karangasem.” Seminar Nasional INOBALI, 727–733. 

25) Lukiman, R., & Lestarianto, J. W. (2016). Pengaruh Penerapan Sistem Informasi Akuntansi, Pemanfaatan Sistem 

Informasi, Efektivitas Penggunaan Sistem Informasi Akuntansi, Kepercayaan Atas Teknologi Sistem Informasi Akuntansi, 

Dan Teknologi Informasi Terhadap Kinerja Individu Karyawan. Ultimaccounting : Jurnal Ilmu Akuntansi, 8(2), 46–65. 

https://doi.org/10.31937/akuntansi.v8i2.581 

26) Meitiana, TM. Murniati, & Maruwan, S. (2020). Pengaruh Pembelajaran Organisasi Terhadap Knowledge Sharing Dan 

Kinerja Karyawan PT. Sentana Adidaya Pratama (Wilmar-Group) Sampit. Jurnal Manajemen Sains Dan Organisasi, 1(1), 

40–49. https://doi.org/10.52300/jmso.v1i1.2371 

27) Muhammad Amin  Herman, S., Syamsul, A., & Syahruni, H. (2016). Kapasitas Sumber Daya Manusia dan Pemanfaatan 

Teknologi Informasi Konsekuensinya Pada Kinerja Karyawan. E-Library STIEM Bongaya, 2((2)), 35–48. 

https://doi.org/10.13140/RG.2.2.32455.91043 

28) Muizu, W. O. Z., Titisari, A., & Sule, E. T. (2018). Peran Knowlege Sharing Terhadap Kinerja Pegawai Perusahaan 

Telekomunikasi. INOBIS: Jurnal Inovasi Bisnis Dan Manajemen Indonesia, 1(3), 397–406. 

https://doi.org/10.31842/jurnal-inobis.v1i3.45 

29) Nugroho, N. (2016). Pengaruh Penggunaan Teknologi Informasi Terhadap Kinerja Karyawan (Studi Kasus Karyawan 

STMIK Duta Bangsa). Pengaruh Penggunaan Teknologi Informasi Terhadap Kinerja Karyawan (Studi Kasus Karyawan 

STMIK Duta Bangsa), 11(September 2016), 12–22. 

30) Nurcahyo, S. A., & Wikaningrum, T. (2020). Peran Knowledge Sharing, Learning Organization Dan Kapabilitas Inovasi 

Individual Terhadap Kinerja Karyawan. Jurnal Ekonomi Dan Bisnis, 21(2), 84. https://doi.org/10.30659/ekobis.21.2.84-

96 

31) Nurwanti. (2013). Peran pemimpin, organisasi pembelajar dan kompetensi organisasi, serta dampaknya pada kinerja 

organisasi. Jurnal Bisnis Dan Akuntansi, 15(2), 177–186. http://www.tsm.ac.id/JBA 

http://www.ijsshr.in/


The Influence of Organizational Learning and it Capability on Employee Performance Using Knowledge Sharing as 
a Variable Intervening in the Pasuruan District DPRD Secretariat 

IJSSHR,Volume 06 Issue 11 November 2023                        www.ijsshr.in                                                      Page 7105 

32) Pebrina, E. T., Sudiyono, R. N., Suroso, S., Novitasari, D., & Asbari, M. (2022). Adopsi Teknologi Informasi dan 

Knowledge Sharing: Analisis Mediasi Budaya Organisasi di Perguruan Tinggi. Edukatif : Jurnal Ilmu Pendidikan, 4(1), 

1349–1357. https://doi.org/10.31004/edukatif.v4i1.2223 

33) Pinatih, I. G. B. A., & Gorda, A. A. N. E. S. (2017). Gaya Kepemimpinan, Beban Kerja, Stres Kerja, Teknologi Informasi, 

Dan Kinerja Karyawan. Jurnal Ilmiah Manajemen & Bisnis, 2(2), 298–310.  

http://journal.undiknas.ac.id/index.php/manajemen 

34) Purnamasari, S. (2019). Pengaruh Learning Organization (Organisasi Pembelajaran), Kompetensi, Dan Motivasi Terhadap 

Kinerja Karyawan Pada Bni Kantor Cabang Tebet. Pekobis : Jurnal Pendidikan, Ekonomi, Dan Bisnis, 4(1), 65. 

https://doi.org/10.32493/pekobis.v4i1.p65-73.2776 

35) Rizqa Afqarina. (2018). Pengaruh Knowledge Management Dan Organizational Learning Terhadap Kinerja Organisasi 

Melalui Inovasi Sebagai Variabel Intervening (Studi Kasus Di Hotel Grand Inna Malioboro). 3, 1–13. 

http://dx.doi.org/10.1186/s13662-017-1121-6%0Ahttps://doi.org/10.1007/s41980-018-0101-

2%0Ahttps://doi.org/10.1016/j.cnsns.2018.04.019%0Ahttps://doi.org/10.1016/j.cam.2017.10.014%0Ahttp://dx.doi.org/1

0.1016/j.apm.2011.07.041%0Ahttp://arxiv.org/abs/1502.020 

36) Rumijati, A. (2020). Peran Knowledge Sharing Dan Motivasi Pada Pengaruh Learning Organization Terhadap Kinerja 

Karyawan. EKUITAS (Jurnal Ekonomi Dan Keuangan), 4(2), 226–245.  

https://doi.org/10.24034/j25485024.y2020.v4.i2.4228 

37) Safitri, C. L., Setyanti, S. W. L. H., & Sudarsih, S. (2018). Knowledge Sharing Sebagai Mediasi Pengaruh Learning 

Organization Terhadap Kinerja Karyawan. Jurnal Inspirasi Bisnis Dan Manajemen, 2(1), 79.  

https://doi.org/10.33603/jibm.v2i1.1059 

38) Soto-Acosta, P., Popa, S., & Martinez-Conesa, I. (2018). Information technology, knowledge management and 

environmental dynamism as drivers of innovation ambidexterity: a study in SMEs. Journal of Knowledge Management, 

22(4), 824–849. https://doi.org/10.1108/JKM-10-2017-0448 

39) Sumantri, Nabila R dan jannah, L. (2021). Pengaruh Kemampuan Teknologi Informasi, Motivasi Kerja, Kepemimpinan 

Kepala Sekolah Terhadap Kinerja Guru Di Masa Pandemi. Jurnal Riset Manajemen Dan Akuntansi, 1(3), 68–76. 

40) Suryani, S., & Syahbudi, M. (2022). Peran Learning Organization Dalam Meningkatkan Kinerja Pegawai Badan Pusat 

Statistik Kabupaten Deli Serdang. SIBATIK JOURNAL: Jurnal Ilmiah Bidang Sosial, Ekonomi, Budaya, Teknologi, Dan 

Pendidikan, 1(5), 707–716. https://doi.org/10.54443/sibatik.v1i5.84 

41) Susanto, D. B., Faisal, & Putra, T. R. I. (2019). The Effect of Knowledge Management, Organizational Learning and Work 

Satisfaction Toward Organizational Commitment and its Impact on Employee Performance in Secretariat Office, District 

Of Nagan Raya, Aceh Province, Indonesia. International Journal of Social Science and Economic Research, 4(07), 5066–

5076. www.ijsser.orgwww.ijsser.org 

42) Tobing, P. L. (2007). Knowledge Management: Konsep, Arsitektur dan Implementasi. In Yogyakarta: Graha Ilmu. 

43) Van Den Hooff, B., & Ridder, J. A. (2004). Knowledge sharing in context: The influence of organizational commitment, 

communication climate and CMC use on knowledge sharing. Journal of Knowledge Management, 8(6), 117–130. 

https://doi.org/10.1108/13673270410567675 

44) Wardani, N. A., Siti Hidayah, & SB Handayan. (2021). Pengaruh Pembelajaran Organisasi Dan Kemampuan Teknologi 

Informasi Terhadap Kinerja Pegawai Dengan Manajemen Pengetahuan Sebagai Variabel Mediasi (Studi Empiris Pada 

Pegawai Pt. Pos Indonesia (Persero) Cabang Ngawi). Jurnal Ekonomi Manajemen Dan Akuntansi, 50, 69–82. 

45) Wijayanti, D. P., & Sundiman, D. (2017). Pengaruh Knowledge Management Terhadap Kinerja Karyawan (Studi Empiris 

Pada Pt. Sms Kabupaten Kotawaringin Timur). DeReMa Jurnal Manajemen, 12(1), 69–85. 

https://ojs.uph.edu/index.php/DJM/article/view/243 

46) Yunus, M. K. (2019). Pengaruh Teknolohi Informasi Dan Gaya Kepemimpinan Terhadap Kinerja Organisasi Pada PT. 

Bosowa Semen. Economics Bosowa Journal, 5(001), 14–32. 

 

 

 

 

 

There is an Open Access article, distributed under the term of the Creative Commons 

Attribution – Non Commercial 4.0 International (CC BY-NC 4.0) 

(https://creativecommons.org/licenses/by-nc/4.0/), which permits remixing, adapting and 

building upon the work for non-commercial use, provided the original work is properly cited. 

 

http://www.ijsshr.in/

