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ABSTRACT: This study aims to determine the relationship between two variables, namely social skills and self-efficacy in
students in the second year. The research method used is explanatory to see the relationship or relationship between two variables.
The participants of this study were students in the second year, totaling 78 students. The data collection technique used is a
questionnaire with a Likert scale (1-4). The data analysis technique used is using product moment correlation which aims to
determine the relationship between the two variables. The results of the study show that there is a relationship between social
skills possessed by students and self-efficacy.
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I. INTRODUCTION

The predominant students are between 18 and 25 years old. According to Arnett, this period is a transition period (Santrock,
2012), because they experience a change in the role of a school pupils to become a colloge student. Emotional changes that
students experience during the first week to college or university when experiencing a different academic environment, location,
or culture (Jeyagowri, 2018). Responsibilities as students require them to follow all existing learning processes, whether lectures,
completing assignments, take the exam (sub summative and summative) more independently. In addition, starting from the 2015
class, there is an additional obligation for students to take part in non-academic activities such as attending seminars, workshops
or being a committee of an activity that supports their academic abilities. These changes of course require students to be able to
make adjustments properly. Some students can take on the challenges optimally, but some students experience serious difficulties.
According to Margitics and Pauwlik (2009), this happens because of changes in biological, psychological and social structures
that cause higher conflict situations so that they face a lot of pressure. Seiffge-Krenke, Aunola, and Nurmi (2009) support this
statement by stating that the conflicts that are often experienced by students are interpersonal conflicts, worrying about changing
identities and worrying about their future.

In fact, when learning process takes place, student behavior that often appears is not as expected. During group presentations,
in-depth discussions in class are very rarely, students often have to be forced to engage in class discussions. Discussion in class is
one of the most common strategies to promote active learning (Fatma, 2021). When another group is presenting, students who are
the "audience" don't seem to care because they feel they are not partly responsible for the material or lack empathy for others, in
which case they should pay attention to the material presented by the presenter in order to answer the questions being tested.
Empathy is very important because it is in the emotional aspect such as thinking by putting yourself in someone's position and
trying to feel that person's feelings are emphasized (Paretti, 2006). When the moderators opened the discussion session, they did
not immediately respond until the moderator repeated the sentence "Are there any questions?" for the umpteenth time. Asking is
an integral part of scientific inquiry and the learning process (Arslan, 2016). Questions are important forms of instructional
interaction because they act as motivational stimuli and have arousal and associative outcomes (Rothkopf, 1967). Likewise, when
the presenter group has difficulty in answering or responding to questions, no other students try to help provide responses to the
questions, or there is no student desire to try to express opinions regarding the discussion material.

There is a sense of uncertainty in students when asked to ask questions or express opinions. In terms of feelings, low self-
efficacy is associated with stress, depression, anxiety, and helplessness (Zulkosky, 2009). This shows that there is a feeling of
doubt or uncertainty in students or it can be said that most students have low self-efficacy. Such individuals also have low self-
esteem and become pessimistic about their personal achievements and development (Zulkosky, 2009). Presentations and exams
are another factor that stresses students out and lacks confidence for fear of being embarrassed in front of the class. Developing
self-efficacy and communication skills can advance them (Jeyagowri, 2018). Having low self-efficacy means that a person is not
confident in his abilities so that something he sees as difficult will be very detrimental to him, and then he chooses to avoid it.
Another problem faced by students in the academic field is that stress and anxiety make blunders when performing. Self-efficacy
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is an important strategy that motivates a person to be more confident (Jeyagowri, 2018). This will result in bad and difficult to
achieve the goals they want. The level of self-efficacy can increase or inhibit motivation (Zulkosky, 2009). If they face a difficult
task, it will be a boomerang for those who have low self-efficacy because of their strong self-confidence so that before doing it
they will choose to think negative things rather than trying to work on them until they reach their goals. This will affect the
cognitive, affective and emotional processes (Pajares & Schunck, 2001), so that in the end it will also affect the existing learning
process.

To fulfill the competencies above, undergraduate students in the Psychology Department must have confidence in their
abilities so that they are successful in completing their coursework. People with high self-efficacy approach difficult tasks as
challenges and do not try to avoid them (Zulkosky, 2009). Bandura calls a person's self-confidence in completing this task
successfully with the term "self-efficacy” (Feist, 2010). Self efficacy is a concept introduced by Bandura in his socio-cognitive
theory. This theory explains that impactive learning occurs when an individual is in a social context and is able to engage in
dynamic and reciprocal interactions between a person, the environment, and behavior (LaMorte, 2016). It is further said that
Bandura's social cognitive theory is the only theory that emphasizes the relevance of social context and the importance of
maintenance behavior. Self-efficacy allows it to be studied in a classroom context, arguing that self-efficacy, like other “traits and
skills”, is better developed early to get the full benefit. Much attention has been paid to how teachers can impactively increase the
self-efficacy of their students and help them to study, work, play, and socialize in a healthy and productive manner.

In general, students are reluctant to express opinions either through asking questions or expressing responses, and empathy
indicates that students have low soft skills, while for students majoring in psychology this skill is very important and even
designated as one of the graduate competencies that must be met, because it is related to skills that has to be mastered. Social
skills include a person's personality, social responsiveness, emotional intelligence, language, communicate, friendly, self-habitual,
and optimistic nature that reflects someone who is responsive in socializing. According to Talib (2010), there are several factors
that influence social skills, namely family, promiscuity, environment, recreation, school and education, a person's personality,
friends, and job vacancies.

In addition, students are also required to have the initiative in expressing and defending opinions. In other words, students
must actively interact with their friends to understand the material and solve problems in a case related to everyday life. In this
case, social skills are needed by students. Social skills are behaviors that help students to interact impactively with others (Hajar,
Masoume & Firoozeh, 2012). Social skills can be defined as socially acceptable learning behaviors or certain social techniques
that enable an individual to interact impactively with others and to avoid or escape from negative social interactions with others
(Gresham, 2007). Therefore, in order to function impactively in their social environment, students need various skills that include
social skills (Unachukwu, 2001). Social skills are categorized into four types, 1) prerequisite skills; 2) interpersonal; 3) problem
solving; 4) conflict resolution (Omer & Gokmen, 2017). Despite the importance of social skills in everyday life, unfortunately,
many students seem to lack social skills such as self-efficacy and techniques to acquire them due to lack of proper socialization
(Unachukwu, 2001).

Perceived self-efficacy in the form of an individual's belief in his ability to engage in social interaction tasks required to
initiate and maintain interpersonal relationships (Wang & Neihart, 2015). Self-efficacy is closely related to social skills because it
helps individuals in assertiveness and social adjustment (Etodike, 2017). Self-efficacy as a form of psychological capital is the
belief that people have about their ability to perform, organize, and carry out a series of actions needed to achieve a specified type
of performance (Anierobi, et al., 2021). In order for students to survive so many difficult conditions they face, it is very important
for them to learn social skills that will help them succeed in school and, ultimately, in life (Etodike, Ike & Chukwura, 2017).

The description above results in conclusion that self-efficacy or personality traits and education are factors that cause the
emergence of social skills. Therefore, teachers and lecturers must help their students to improve their self-efficacy and social skills
by choosing the appropriate learning model. Through the explanation above, it can be concluded that self-efficacy can improve
students' social skills in personality psychology courses. Researchers are interested in doing this research because so far there has
been no research examining this.

1. METHODS

This research is an explanatory research that aims to determine the relationship between variables. The variables in this study are
social skills and self-efficacy in students. In this study, researchers examined the relationship between social skills and self-
efficacy in students. Participants in this study were students, totaling 78 students. The data collection method used in this study
was a questionnaire used to measure the social skills of the research subjects. The questionnaire scale that will be used in this
study uses a Likert scale consisting of four scales. indicators of social skills instruments used in this study are environmental
behavior; interpersonal behavior; self-related behavior; and task related behavior. The self-efficacy instrument, namely the
magnitude associated with the difficulty of the task; Generality beliefs of individuals functioning in certain activities; and Strength
Strong belief can survive completing the task The data analysis technique used in this study is to correlate self-efficacy and social
skills using the product moment correlation.
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I1I.LRESULT AND DISCUSSION

The results showed that there were differences in social skills between students with high self-efficacy and students with low self-
efficacy. Based on the results of the product moment correlation (table 1) between self-efficacy and social skills of (0.000 <0.050)
which means there is a correlation between self-efficacy and social skills. Based on the calculated r value of 0.607, where r
calculated 0.607 > r table 0.222, it can be concluded that there is a relationship or correlation between self-efficacy and social
skills of students.

Table 1. Correlation Result of Product Moment Self Efficacy and Social Skill

Correlations
Self-Efficacy  [Social-Skill

Self Efficacy [Pearson Correlation 1 607

Sig. (2-tailed) .000

N 78 78
Social_Skill Pearson Correlation 607" 1

Sig. (2-tailed) .000

N 78 78
**_ Correlation is significant at the 0.01 level (2-tailed).

The results in this study on formulation of the problem also prove that self-efficacy has a positive influence on students' social
skills. This is in line with research conducted by Bala (2022) in his research which also proves that there is a positive relationship
between social skills and self-efficacy. In addition, it is also in line with research conducted by Navayuth (2022) that the
relationship between student self-efficacy and social skills is at a very high level, there is a correlation, and has a positive impact.
Strong self-efficacy is very important for students to be able to improve their skills and abilities in socializing. Self-efficacy
beliefs are characterized as the main mediator for student behavior, and the most important is the change in their behavior
(Alibakshi et al., 2020). The findings in this study are the relationship between self-efficacy and social skills that bind each other
that with good self-efficacy will increase social skills, and vice versa. Self-efficacy has a positive impact on students’ social skills
(Khan, 2019).

Therefore, social skills must be adopted formally in schools to impactively improve students' psychological well-being. In
this study, self-efficacy relies on students' self-confidence that they are able to carry out social activities in learning and
completing tasks. Self-efficacy plays an important role in the development of social skills. Areas such as motivation, self-
knowledge, modeling and observational learning are factors that support the development of self-efficacy (Kolb, 2011).
Individuals with low self-efficacy tend to withdraw from tasks, because such individuals see tasks as threats, focus on self-doubt,
consequences of failure, shortcomings, and give up (Calaguas, 2022). However, individuals with high levels of self-efficacy often
do the opposite (Bandura, 2010). Social skills are part of self-efficacy and as people have higher self-efficacy, they will have
higher social skills (Kheirkhah, 2020). In line with that, this study proves that it is very important for students to have high self-
efficacy towards their level of social skills.

IV.CONCLUSION

There is a difference between students with high self-efficacy and students with low self-efficacy. If viewed from the results of
this study, it can be seen that the test results of students with high self-efficacy obtained better social skills than students with low
self-efficacy. Social skills are a good alternative technique to increase students' self-efficacy (Unachukwu, 2021). The relationship
between self-efficacy and social skills is both on the very high quality of decision-making from social skills and shows a
significant positive impact for decision-making on self-efficacy (Al-mehsin, 2017). Thus, self-efficacy has a positive and
significant influence on students' social skills.

REFERENCES

1) Al-mehsin, Salama Adgeel. (2017). Self-Efficacy and Its Relationship with Social Skills and the Quality of Decision-
Making among the Students of Prince Sattam Bun Abdul-Aziz University. International Education Studies, 10(7), 108-
117

2) Alibakshi G., Fariborz N., A. Labbafi. (2022). Exploring the consequences of teachers' self-efficacy: a case of teachers of
English as a foreign language. Asian-Pacific Joural of Second and Foreign Language Education, 5(23), 1-19

3) Anierobi, E. I., Okeke, N. U., & Etodike, C. E. (2021). Psychological Capital Components and Association of Students’
Academic Achievement in Secondary Schools in Anambra State. Social Sciences and Education Research Review, (8)1,
125-140

IJSSHR, Volume 05 Issue 11 November 2022 WWW.ijsshr.in Page 5089


http://www.ijsshr.in/

The Relationship of Social Skills to Self-Efficacy in Second Year Students

4)
5)

6)
7)

8)
9

10)

11)
12)

13)
14)
15)
16)
17)

18)
19)

20)
21)
22)
23)
24)

25)
26)

27)
28)

29)

30)

Arslan, Mehmet. (2016). The Role of Questioning in The Classroom. HAYEF: Journal of Education,2, 81-103

Bala, A. & Monika (2022). Social Skills of Secondary School Students in Relation to their Self- efficacy. International
Journal of Indian Psychology, 10(3), 1019-1026.

Bandura, A. (2010). Self-Efcacy. The Corsini Encyclopedia of Psychology, doi:10.1002/9780470479216.corpsy0836
Calaguas, Noriel P., Paolo Maria P. Consunji. (2022). A structural equation model predicting adults' online learning self-
efficacy. Education and Information Technologies, 27, 6233-6249

Cartledge, G.& Milburn, J. F., (1995). Teaching Social Skill to Children and Youth, Boston : Allyn and Bacon.

Etodike, C. E., Ike, P. R., & Chukwura, E. N. (2017). Assertiveness training: academic performance and selfesteem
among college students in selected rural areas. International Journal for Psychotherapy in Africa, 2(1), 7-13.

Fatma, Saba. (2021). Strategies to improve classroom discussions. International Journal of Advance Research, Ideas and
Innovations In Technology, 7(2), 715-720

Feist, J. & Gregory J. Feist. (2010). Teori Kepribadian (Edisi ketujuh). Jakarta: Penerbit Salemba Humanika.

Gresham, F. M. (2007). Social competence and students with behaviour disorders: Where we’ve been, where we are, and
where we should go. Education and Treatment of Children,

Hajar, B., Masoume, P., & Firoozeh, S. (2012). The impact of social skills training on socialization skills in children with
Down syndrome. Iranian Rehabilitation Journal, 10(15), 35-36.

Jeyagowri, K., M. lllankumaran. (2018). The Role of Student in Transition form School to College: Different Challanges
in Elt. International Journal of Engineering & Technology, 7(4.36), 630-635

Khan, Khalid. (2019). Impact of Social Skills on academic ability of students at elementary level. Academia Journal of
Educational Research, 7(4), 143-150

Kheirkhah, Akram. (2020). Investigating the Impact of Social SKills Training on Happiness, Academic Resilience and
Self-Efficacy of Girl Students. Archives of Pharmacy Practice, 11(1), 157-164

Kolb, Sharon M.. (2011). Self-efficacy: a necessary social skills curricula component. Journal of Emerging Trends in
Educational Research and Policy Studies, 2(4), 206-210

LaMorte, W. W. (2016). Behavioral Change Models. Boston: University School of Public Health.

Margitics, F., & Pauwlick, Z. (2009). Depression, Subjectve Well-Being and Individual Aspirations of College Student.
New York: Nova Science Publishers, Inc.

Navayuth, Thadsnachai, P. Yurata. (2022). Factors Affecting the Executive Function in Undergraduate Student. Journal
of Education and Learning, 11(4), 131-137

Omer, G., & Gokmen, D. (2017). Impacts of social skill training programme on social skills of young people. Journal of
Mathematics, Science and Technology Education, 13(11), 7365-7373.

Pajares, F., & Schunk, D. H. (2001). Self-Beliefs and School Success: Self-Efficacy, Self-Concept, and School
Achievement. Dalam R. J. Riding, & S. G. Rayner, Self-Perception (hal. 239-265). London: Ablex Publishing.

Paretti, Marie C. (2006). Audience Awareness: Leveraging Problem-Based Learning to Teach Workplace
Communciation Practice Tutorial. IEEE Transactions on Professional Communication, 49(2), 189-198

Roth, W.M. (1996). Teacher questioning in an open-inquiry learning environment: Interactions of context, content, and
student responses. Journal of Research on Science Teaching, 33, 709-736

Santrock, J. W. (2012). Lifespan Development, Perkembangan Masa Hidup (Edisi 13 Jilid 2). Jakarta: Erlangga.
Seiffge-Krenke, 1., Aunola, K., & Nurmi, J. E. (2009). Changes in Stress Perception and Coping During Adolescence:
The Role of Situational and Personal Factors. Child Development, 259-279.

Thalib, S. B. (2010). Psikologi Pendidikan Berbasis Analisis Empiris Aplikatif. Jakarta: Kencana.

Unachukwu, G. C., O. T. Anarah. (2021). Evaluating the Impacts of Social Skill Instruction on Self-Efficacy of Junior
Secondary School Students in Anambra State, Nigeria. Higher Education of Social Science. 21(2), 90-97

Wang, C.W., & Neihart, M. (2015). Academic self-concept and academic self-efficacy: Self-beliefs enable academic
achievement of twice-exceptional students. Routledge: Taylor & Francis Pub.

Zulkosky, Kristen. (2009). Self-Efficacy: A Concept Analysis. Nursing Forum. 44. 93 - 102.

There is an Open Access article, distributed under the term of the Creative Commons
@ @ @ Attribution—Non Commercial 4.0 International (CC BY-NC 4.0)

(https://creativecommons.org/licenses/by-nc/4.0/), which permits remixing, adapting and
building upon the work for non-commercial use, provided the original work is properly cited.

IJSSHR, Volume 05 Issue 11 November 2022 WWW.ijsshr.in Page 5090


http://www.ijsshr.in/

