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ABSTRACT: This study aims to improve the speaking ability of students in class VIII-2 at SMP Negeri 7 Ambon through the
communicative approach. The research data is in the form of speaking ability test results in each cycle. The research subjects were
students of class VI11-2 SMP Negeri 7 Ambon. The final score of each student is obtained from the acquisition score divided by
the total score then multiplied by the ideal score (100). The final value is then converted according to the specified criteria. The
results showed that there was an increase in students' speaking ability at class VIII-2 SMP Negeri 7 Ambon through
communicative approach. This can be seen from the number of students who achieved the minimum completeness criteria (in
Indonesia = KKM) in the first cycle, namely 12 students (54,54%) to 18 students (81,81%) in the second cycle.
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INTRODUCTION

Learning is a complex process that occurs in everyone throughout life. The learning process occurs because of the interaction
between a person and the environment (Raibowo et al., 2019; Rozigin & Khanif, 2022; Saodah et al., 2020). Therefore, learning
can happen anytime and anywhere. One sign that someone has learned is a change in behavior in that person which may be caused
by a change in the level of knowledge, skills or attitudes.

One form of potential learning resources is that which is developed based on communication theory and utilizes or
utilizes various forms and types of communication technology. That is, mass communication media have great potential to be used
or utilized as a source of learning and learning(Hadi, 2010). According to Danim (2008) educational technology is a combination
of learning, learning, development, processing, and other technologies that are applied to solve educational problems.

Each learning process carried out by students will produce learning outcomes. In the learning process, the teacher as a
teacher as well as an educator holds a large role and responsibility in order to help improve student success, which is influenced
by the quality of students, the quality of teachers and the internal factors of the students themselves.

In the learning process at school, it is certain that every student expects to get good learning outcomes, because good
learning outcomes can help students achieve their goals. Good learning outcomes are only achieved through a good learning
process. If the learning process is not optimal, it is very difficult to expect good learning outcomes to occur.

According to Hamalik (2003) learning outcomes indicate learning achievement, while learning achievement is an
indicator of the degree of change in student behavior. Nasution said that learning outcomes are the result of an interaction between
teaching and learning activities and are usually indicated by the test scores given by the teacher.

In the process of language learning, there are important things that need to be considered, namely language skills.
Language skills have 4 components, namely listening, speaking, reading, and writing skills (Sulistiana et al., 2019). The unity of
these components is very closely related, so it is called single chess. These skills can only be acquired and mastered through
practice and lots of practice. Practicing language skills also means training thinking skills. To reach a higher level, it can be started
by listening, speaking, reading and writing.

Speaking ability as language skills are the ability to pronounce articulation sounds or words to express, say and convey
thoughts, ideas, and feelings (Tarigan, 1990). Listeners receive information through pitch, pressure, and joint placement. if the
communication takes place face-to-face coupled with the movement of the hands and facial expressions (mimic) of the speaker.

In addition, it is said that speaking is the skill of conveying messages through spoken language. The link between
messages and spoken language as a medium of delivery is very heavy. The message received by the listener is not in the original
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form, but in another form, namely the sound of language. The listener then tries to divert the message in the form of the sound of
the language into its original form (Tarigan, 1990).

Speaking ability is the ability to pronounce sentences to express, state, convey thoughts, ideas, and feelings (Aprinawati,
2017; Melasarianti, 2018; Tambunan, 2018). Some of the opinions above can be concluded that speaking is more than just saying
sounds or words, but rather a tool to communicate ideas that are compiled and developed according to the needs of the listener or
listener.

The communicative approach has an important role in the learning process. The communicative approach is an approach
in language learning that emphasizes the ability to communicate and interact in everyday situations. The communicative approach
is the instinctive mastery of a native speaker to use and understand language naturally in the process of communicating or
interacting and in relation to social contexts (Astami et al., 2013; Ismail, 2004; Rifa’i, 2021).

The communicative approach is an approach that integrates the teaching of language functions and grammar (Baroroh &
Tolinggi, 2020; Herawati, 2016; Rusnah, 2019; Tur’aeni, 2019). From some of the opinions above, it seems that the
communicative approach wants to emphasize the function of language as a communication tool in the process of human
interaction. Communication here can also be in the form of oral and written communication.

The results of observations in class VI1I-2 of SMP Negeri 7 Ambon showed that the speaking ability of students in that
class had not reached the specified Minimum Completeness Criteria (KKM). Therefore, this research was conducted with the aim
of improving students' speaking ability through a communicative approach.

LITERATURE REVIEW

1. Definition of Learning

The word learning is interpreted as an activity towards a better direction in a systematic way. Bruner (Herawati, 2020; Nursalam
et al., 2017) suggests that the learning process consists of three stages, namely the information, transformation and evaluation
stages. The information stage is the stage of explanation, decomposition, or knowledge of the principles of the structure of
knowledge, skills, and attitudes. The transformation stage is the process of transitioning or transferring the principles of the
structure into students. The transformation process is carried out through information. However, that information must be
analyzed, changed or transformed into a more abstract or conceptual form in order to be used in a wider context. It requires the
role and assistance of teachers.

Learning theory was also put forward by Gagne who determined the learning process through careful analysis through a
teaching contribution. He makes teaching contributions based on the description of variations in change (Mayliana & Sofyan,
2013; Sirait, 2016; Sundari & Muliyawati, 2017). What is meant by depiction variations are changes in behavior that occur in
students. The word learning means the process of changing behavior in students due to the interaction between individuals and
their environment through experience and practice. These changes occur as a whole, involving cognitive, affective, and
psychomotor aspects.

Skinner (Dimyati & Mudjiono, 2002) states that learning is a behavior when people learn. Then the response becomes
better and vice versa if you do not learn the response will decrease. Meanwhile, according to Gagne, learning is a set of cognitive
processes that change the nature of environmental stimuli, through processing information, into new capacities (Dimyati &
Mudjiono, 2002).

Learning in this study is defined as all the efforts given by the teacher so that students are able to master what they have
received in this case is Indonesian language lessons.

2. Learning Outcomes

Learning outcomes are the abilities that students have after receiving their learning experiences (Sudjana, 2010). Meanwhile,
according to Horwart, there are three kinds of teaching and learning outcomes (1) skills and habits, (2) knowledge and direction,
(3) attitudes and ideals (Sudjana, 2010).

From the opinion above, it can be concluded that learning outcomes are the skills, attitudes and skills acquired by
students after receiving the treatment given by the teacher so that they can construct knowledge in everyday life.

The learning outcomes achieved by students are influenced by two factors, namely internal factors and external factors
(Juniarti et al., 2015; Mawarsih & Hamidi, 2013; Nurmala et al., 2014; Syafi’i et al., 2018). Clark and Clark (Sudjana, 2010)
stated that 70% of school student learning outcomes are influenced by students' abilities and 30% are influenced by the
environment. Likewise, factors from outside the student's self, namely the environment that is the most dominant in the form of
learning quality.

So, it can be said that student learning outcomes are influenced by two factors from within individual students in the
form of personal abilities (internal) and external factors, namely the environment. Thus, learning outcomes are something that is
achieved or obtained by students thanks to their efforts or thoughts which are expressed in the form of mastery, knowledge and
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basic conversations contained in various aspects of life so that it appears in the individual, the use of assessments of attitudes,
knowledge and skills obtained by students. found in various aspects of life, so that it appears in the individual changes in behavior
quantitatively.

3. Speaking Ability
Speaking ability as language skills are the ability to pronounce articulation sounds or words to express, say and convey thoughts,
ideas, and feelings (Tarigan, 1990). Listeners receive information through pitch, pressure, and joint placement and duration. If the
communication takes place face-to-face coupled with the movement of the hands and facial expressions (mimic) of the speaker.
Tarigan (1990) states that speaking is a skills to convey messages through spoken language. The link between messages
and spoken language as a medium of delivery is very heavy. The message received by the listener is not in the original form, but
in another form, namely the sound of language. The listener then tries to divert the message in the form of the sound of the
language into its original form.
Speaking ability is the ability to pronounce sentences to express, state, convey thoughts, ideas, and feelings (Aprinawati,
2017; Melasarianti, 2018; Tambunan, 2018). So, speaking is more than just saying sounds or words, but a tool for communicating
ideas that are carefully arranged so that they are understood by listeners.

4. Communicative Approach

The communicative approach is an approach that views language as something that can be done or acted on with language

(function) or with respect to what meaning can be expressed through language (nosi), but not with regard to grammatical items

(Aflisia & Hazuar, 2020; Batmang, 2014). In other words, we use language to apologize, greet, persuade, advise, praise, or to

express certain meanings, but not to reveal the grammatical categories found by linguists. This is also in line with Sumardi's

opinion (Patiung, 2017) that this approach is structured on the basis of the functions and needs of the learner, with the hope that

the learner can use language to communicate in real situations and not artificial communication.

Finochiaro and Brumfit (Arsyad, 2019; Edi, 2017; Laily, 2015; Subur, 2008) offer an outline of learning with a

communicative approach for junior high school level as follows.

a) Presentation of a short dialogue. This presentation is preceded by giving motivation by connecting dialogue situations with
learning experiences in everyday life

b) Oral dialogue training presented. This training begins with an example conducted by the teacher. The students repeat the
teacher's oral examples, either together, in half, in small groups or individually.

c) Questions and answers. This was done in two phases. First, question and answer based on the topic and situation of the
dialogue. Second, questions and answers about the topic are related to the students' personal experiences.

d) Assessment. Students are invited to examine one of the expressions that occur in the dialogue. Next, the students were given
the task of giving examples of other expressions that have the same communicative function.

e) Drawing conclusions. Students are directed to make inferences about the grammatical rules contained in the dialogue.

f) Interpretive Activities. Students are directed to interpret some of the spoken dialogues.

g) Oral production activities. Assessed from guided communication activities to free activities.

h) Assignment

METHOD
The type of research design used in the study is classroom action research (CAR), namely research used by teachers in the
classroom with the aim of improving their performance as a teacher so that student learning outcomes increase (Arikunto, 2010).
This CAR model refers to the CAR model described by Elliot (Yuliawati, 2012) namely planning, implementing, observing, and
reflecting.

This research was conducted in class VIII-2 SMP Negeri 7 Ambon with the number of subjects as many as 22 students.
Data was collected by using test, observation, and interview techniques. The main data of this research is test data which is
analyzed by the following formula.
garned score

final score =
tolal score
(BNSP, 2007)
earned score : the total number of scores obtained by students
total skor © 4x3 =12
ideal score : 100

To assess students' speaking ability, an assessment rubric is used as shown in table 1.
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Table 1. Speaking Ability Assessment Rubric

Indicators Levels Score
pronunciation ~ Very Good 3
Good 2
Fair 1
grammar Very Good 3
Good 2
Fair 1
vocabulary Very Good 3
Good 2
Fair 1
comprehension  Very Good 3
Good 2
Fair 1

(Nurgiantoro, 2018)

RESULT

(1) Learning Cycle I

The results of the assessment of the speaking ability of students of class VII1-2 SMP Negeri 7 Ambon in the first cycle of learning
are presented in table 2.

Table 2. Speaking Ability Assessment Results
Class VI11-2 Students of SMP Negeri 7 Ambon
Cycle |

No. Subject  Indicators

1 > 3 1 Score Final Score Description
S1 2 3 3 3 11 91.66 Complete
S2 1 1 2 1 5 41.66 -
S3 2 3 3 2 10 83.3 Complete
S4 2 2 3 2 9 75 Complete
S5 1 2 2 1 6 50 -
S6 2 2 2 2 8 66,66 -
S7 2 3 3 2 10 83.33 Complete
S8 2 2 3 2 9 75 Complete
S9 2 2 2 2 8 66 -
S10 2 2 3 2 9 75 Complete
S11 2 2 2 3 9 75 Complete
S12 1 1 2 1 5 41.66 -
S13 2 1 2 1 6 50 -
S14 2 3 3 2 10 83.33 Complete
S15 2 2 2 2 8 66 -
S16 2 2 3 3 10 83.33 Complete
S17 1 1 2 1 5 41.66 -
S18 2 1 2 1 6 50 -
S19 2 2 3 2 9 75 Complete
S20 2 3 3 3 10 83.33 Complete
S21 2 2 2 2 8 66,66 -
S22 2 2 3 2 9 75 Complete

1 = Pronunciation
2 = Grammar

3 =Vocabulary

4 = Comprehension
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Table 2 shows that 10 students (45.45%) have not reached the KKM, while 12 students (54.54%) have achieved the KKM. This
means that there are still many students who have not finished. So, this research was continued in cycle 11 because completeness
was still below the standard set by the researcher, namely at least 75% of all students.

Based on table 2, it is known that the difficulties faced by students in speaking are as in table 3.

Table 3. Student Difficulty Data
Cycle |

Difficulty Indicators
No. Subject  Pronunciation ~ Grammar Vocabulary = Comprehension
S1
S2
S3
S4
S5
S6
S7
S8
S9
S10
S11
S12
S13
S14
S15
S16
S17
S18
S19
S20
S21
S22

v v

2 <2 <2
2 <2
2L 2 22 2 2 2 2 2

2 2 2 2 2 2
<L 2 2
2 2 <2 2

2 2 2 2 =2

2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2|
< 2
2 =2 <2

2 2
< <2

Table 2 shows that the aspects that have not been achieved by students are pronunciation (22 students), grammar (17 students),
vocabulary (11 students) and comprehension (18 students).

(2) Learning Cycle 11
The results of the assessment of the speaking ability of grade VIII-2 SMP Negeri 7 Ambon students in the second cycle of
learning are presented in table 4.

Table 4. Speaking Ability Assessment Results
Class VII1-2 Students of SMP Negeri 7 Ambon

Cycle 11
No. Subject _Indicators Score Final Score  Description
1 2 3 4
S1 3 3 3 3 12 100 Complete
S2 2 2 3 2 9 75 Complete
S3 3 3 3 2 11 91,33 Complete
S4 3 3 3 3 12 100 Complete
S5 1 3 3 2 9 75 Complete
S6 3 2 3 2 10 83,33 Complete
S7 2 3 3 2 10 83.33 Complete
S8 2 2 3 2 10 83,33 Complete
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S9

S10
S11
S12
S13
S14
S15
S16
S17
S18
S19
S20
S21
S22

W N MNDDNDDNDWWNDNDNDNDNDNDWDNDW

w

2 2 2 9 75

2 3 2 9 75

2 2 3 10 83,33
2 2 1 7 58,33
1 2 2 7 58,33
3 3 2 11 91,33
2 2 3 10 83.3
2 3 3 11 91,33
2 2 1 7 58,33
2 2 1 7 58,33
2 3 2 9 75

3 3 3 10 83.3
2 2 3 10 83.3
2 3 3 11 91,66

Complete
Complete
Complete

Complete

Complete

Complete
Complete
Complete
Complete

1 = Pronunciation
2 = Grammar

3 =Vocabulary

4 = Comprehension

Table 4 shows that there are 4 students who have not reached the KKM (18.18%), while those who have reached the KKM are 18
students (81.81%). This means that there is a very significant change, namely students who have not achieved the KKM decreased
from 45.45% to 18.18%, while students who achieved the KKM experienced an increase from 54.54% to 81.81%. So, it can be
said that the use of a communicative approach can improve students' speaking ability. Thus, this study was ended because
classical completeness had exceeded the specified standard, namely 75%.

Based on table 2, it is known that the difficulties faced by students in speaking are as shown in the following table 5.

Table 5. Student Difficulty Data

Cycle 11

No. Subject

Difficulty Indicators

Pronunciation ~ Grammar Vocabulary Comprehension

S1
S2
S3
S4
S5
S6
S7
S8
S9
S10
S11
S12
S13
S14
S15
S16
S17
S18
S19
S20
S21
S22

y y

2L 2 2 2 2 2

< 2 <2 < < =2 <
g <

< 2 2 2 2
2 2 =2 2 2
< <2

2 <2

< 2

2 2L 2 2 =2 2

2 2 2 =2

< 2 =2
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Table 5 shows that the aspects that have not been achieved by students are pronunciation (13 students), grammar (14 students),
vocabulary (7 students) and comprehension (16 students). This shows that there is a decrease in student difficulty for each aspect
from cycle | to cycle 11, namely the pronunciation aspect of 22 students to 13 students (a decrease of 40,90%), grammar aspects of
17 students to 14 students (a decrease of 17,64%) , the vocabulary aspect of 11 students became 7 students (a decrease of
36,36%), the comprehension aspect of 18 students became 16 students (a decrease of 11,11%).

CONCLUSIONS
Based on the results of data analysis, it is concluded that the communicative approach can be one approach that motivates students
to grow understanding and self-confidence and become active in learning.

The communicative approach can maximize students' ability to achieve mastery standards of speaking ability. Before the
communicative approach was applied, the average grade of the class did not meet the specified KKM, which was 75. After the
implementation of the communicative approach, there was a very significant increase of 81.81%.

In the implementation of the first cycle, there were still difficulties experienced by students, namely in the aspects of
pronunciation (22 students), grammar (17 students), vocabulary (11 students) and comprehension (18 students). These difficulties
became the focus of researchers to be minimized in the next cycle. In the second cycle there was a very significant change, namely
in the aspects of pronunciation (13 students), grammar (14 students), vocabulary (7 students) and comprehension (16 students).
This shows that there is a decrease in student difficulty for each aspect from cycle I to cycle II, namely the pronunciation aspect
from 22 students to 13 students (a decrease of 40,90%), grammar aspects from 17 students to 14 students (a decrease of 17,64%),
vocabulary aspects from 11 students to 7 students (a decrease of 36,36%), aspects of comprehension from 18 students to 16
students (a decrease of 11,11%). This shows that the communicative approach is very appropriate to use in improving students'
speaking ability.
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